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Tom tit:

Nghién ciru tac dong cua cac danh gia truc tuyén trén TripAdvisor dbi v6i luong dat phong truc
tuyén cta cac khach san (tir 3 den 5 sao) trén dia ban thanh phé Hué duoc thyuc hién dua vao
phan tich cac danh gia truc tuyén cua du khach vé cac khach san nay. Két qua chi ra rang, sb
lugng cac danh gia 5 sao va thir hang sao cua khach san 1a hai yéu t ¢o tac dong dén lugng dat
phong truc tuyén ctia cac khach san. Tir d6, ham ¥ quan 1y nham nang cao luong dit phong truc
tuyén cuia cac khach san 1a phai nang cao cac danh gia cua khach hang trén TripAdvisor, thong
qua viéc quan ly chat ché cac y kién danh gia cta du khach vé khach san nhu quan ly va phan hoi
cac danh gia ciia du khach; dong thoi nang cao chét luong dich vu ctia khich san dé nang cao thir
hang sao ctua khach san.
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Abstracts:

Research on the impact of online reviews on TripAdvisor on online bookings of hotels (from 3 to
5 stars) in Hue city is based on an analysis of visitors’ online reviews on this online review
website. The results show that the number of five star ratings and star ranking of the hotels are
two factors that affect the online booking of hotels. From that point of view, to improve the
online booking of hotels, hotels should improve customer ratings on TripAdvisor through the
management of guest reviews closely such as regularly monitoring and responding to guest
reviews. Besides, hotels should improve the quality of service to enhance star of hotels.
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