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Tom tit:

Hién nay, "Du lich thong minh" da tr¢ thanh mot cum tir méi mo ta viéc ing dung k¥ thuat maéi
nhu cac hinh thirc cam bién, cong nghé xur 1y dit liéu 16n, cac cach thirc méi trong két n6i va trao
dbi thong tin (nhu IoT, RFID, NFC) trong linh vuc du lich, cho phep bién doi cac dir liéu sb tro
thanh cac san pham thyc té, co gié tri, dem lai phong cach quan ly méi cua nha nuée, cac kha
ning kinh doanh m&i ctia cac nha cung cip dich vu ciing nhu cac trai nghiém méi cho khach du
lich. Vi vay, trong bai bdo, chiung to1 s€ tién hanh nghién ctru mo hinh phat trién du lich bén
vitng, thong minh va dé xuat mé hinh kién trac tong thé hé thdng thong tin cung cip cac dich vu
hd trg va quan 1y du khach (Smart Tourist Service Center -STSC) theo dinh huéng thanh phd
thong minh tai Pa Nang.

Tur khoa: Du lich thong minh; Thanh phé théng minh; Internet két n6i van vit; Cong nghé
giao tiép truong gan, Vi dich vu.

Abstract:

Currently, "Smart Travel" has become a new term describing the application of new
technologies such as sensor forms, big data processing technology, new ways of connecting
and exchanging information (such as IoT, RFID, NFC) in the field of tourism. This term
expresses the abilities which transform digital data into practical and valuable products,
creating a new management style for the government, new business abilities of service
providers as well as new experiences for tourists. Therefore, in this paper, we will conduct a
study on a sustainable and intelligent tourism development model and then propose an overall
model of the information system architecture that provides support and visitor management
services (Smart Tourist Service Center -STSC) according to a smart city model in Da Nang.

Key words: Smart Travel; Smart city; loT; NFC; Micro-Services.



