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NOI DUNG

LOI CAM ON
CHUONG MOT

I Tém tit ndi dung nghién citu
11. Co sd ly thuyét

1. Cd sd thyc tidn

IV.  Muc ti€u nghién ciru

V. Cau hoi nghién ciu

VI. Phudng phdp nghién clru
VII. Dé&i tugng nghién citu

VIII. Nhitng nghién cu li€n quan
IX. Nhitng van dé dao dic trong nghién cifu
X. P4 tin cdy cla dé tai

XI. Hudng ing dung cliia dé tai

CHUONG HAI
DINH NGHIA THUAT NGU

I. Mot s6 cdc dinh nghia vé chién lugc giao (iép (communication
s{fafegy)
2. Khii niém vé chién ludc giao tiép
Chién ludc hoc (learning strategy)
Linh hd1 ngdn ngit — linh h{1 ngdn ngir thi hai (second language
acquisition)
Lugt 131 (turn)
Ki€m tra x4c tin (confirmation check)
Kiém tra hiéu (comprehension check)
Yéu ciu lam sdng td (clarification request)
Céc phuong tién diéu chinh va bd sung (modification device)
B6 sung vé ngit Am (phonological modification)
B& sung vé tl vung (lexical modification)
BG sung vé ci phép (syntactical modification)
B4 sung vé ngif nghia (semantic modification)
10. Tam dung gita m§t phdt ngdén (pause)
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11.Lugng ki€n thi'c diu vao ¢6 thé ti€p thu dude (comprehensible input)
12.Kénh phdn hdi (backchannclling)

13.Yéu ciu lip lai (repetition rcquest)

14.Y €u chu hd trg (appealing for assistance)

15.Giao ti€p thil bai (communication breakdown)

16.Tu lap lai (sclf-repetition)

17.1.Am n6i bit chit di€m (making the topic salicnt)

18.D6i ph6 trong dién dat (circumlocution)

19.Ngbn ngir di€u b (non-verbal)

20.Cung clp théng tin gdi ¢ (providing clucs)

21.M3 rong chia diém (topic expansion)

CHUONG BA

Phfin tich ba doan ddi thoai

CHUONG BON

K€t qua phén tich ba doan doi thoai

Ké&t qua phong vin

Vai trd cilia tudng t4c, ki€n thirc ddu vao trong qué trinh linh hdi ngbn ngil
hali

Vai trd cia ngudi thdy trong cdc hoat déng gino ti€p trong 16p hoc

Mét s6 d€ nghi déng gbp cho viéc day k¥ niing No6i

CHUONG NAM

Ké&t ludn

Hu6ng md rong dé thi
Nhitng han ché€ ciia dé tai
S4dch tham khao
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CHUONG MOT

Tém tit

Nghién cittu nay duoc thuc hién trén co sd thu thip thong tin ur cic h::u;.:r dong:
giao uép trong 13p hoc va cd cdc cude nir chuyén trong doi séng hiang ngay gida
nguor ban ng va khéng ban ngi¥. Thong tin con dugc thu thip qua cdc phong
vin nguoi day va nguoi hoc mén NOi tiéng Anh trén dia bin cdc tinh mién
Trung va mién Nam. Phin tich cdc doan doi thoai cho thidy cd hai bEn tham gia
giao Uép déu né luc dé duy tri cudc nsi chuyén va thong tin truyén dat khong bi
sai Iéch. Nguoi giao tiép di s dung da dang cdc chién luge va phuong ticén bo
sung vé ngén ngit. Két qud cho thdy rdng vdi né luc va nhu cau giao Uép cda ci
hai bén thi nguor tham gia do khd ning vé tiéng co han ché dén mic niao van co
thé tim moi cich xoay xd dé thod man dugc nhu ciu trao dor thong tin cia
minh. Két qud nghién ciu cling cho thidy vai tro tich cuc cda cdc chién ludc giao
tép trong qud trinh linh héi ngén ngi¥ thit hai. Tir kK¢t qud ndy, mét s6 d¢ nghi
dong gop cho viéc day mdon NOi ciing dugce trinh bay trong nghién citu, cu thé i
lam thé nio cho ngudi hoc tép thu lugng kién thite diu vio Jdé dang Jd€ quii

trinh Iinh hor ngén ngd thit hai dién ra mt cdch co hi¢u qua.

. COSOLY THUYET:

Chién ludce giao Gi€p (communication stratcgy) di xuit hién trong cic
nghién cdu v¢ linh hdi ngdén ngit tht hai (second language acquisition) trong
gidi cac nha ngdn ngit hoc Wng dung vd cic nhd gido hoc phip vé gidng day
ngoai ngi trong vai thap ky gan diay. Thuit ngit nay bdt diu dudc dung thay thé

cho thudt ngit chién ludc hoc (fearning strategy)



