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CHAPTER 1 

INTRODUCTION 

1. 1. RATIONALE 

People of learning foreign language might master its 

phenomena of grammar, but it is not sure that they use them in 

communication. Even if the linguists are good at language, they can 

cause impulse instead of remaining solidarity in communication. 

According to Mouton de Gruyter [45], Solidarity strategies 

in which the speaker tries to offset the sense of imposition by 

emphasizing the closeness of their relationship through terms of 

endearment (love, pal, darling, buddy), teasing or banter, humour 

and being open and voluble. Frequently, a solidarity strategy will 

be marked via inclusive terms such as ‘we’ and ‘let’s’, as in the 

party invitation in the following example: 

"Come on, let’s go to the party". – "Everyone will be there". 

– "We’ll have fun". 

In above example, we can understand that the speaker use a  

verb "let" + "us" to invite listeners to go to the party with him/her. 

When the speaker utter "let's go to the party", She/he implies that all 

the people  at the scene go to the party together. It demonstrates 

his/her solidarity that he doesn't separate any one from his/her group 

at the scene 

1.2. JUSTIFICATION OF THE STUDY 

A study on solidarity strategy in English and Vietnamese 

novels will be a contribution to the strengthening solidarity in 

communication. Especially, the findings of the study are expected to 
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be of paramount significance to Vietnamese teachers and learners of 

English. Once knowing how the solidarity strategies work and should 

be applied, learners will be able to gain solidarity in daily 

communication. 

1.3. AIMS AND OBJECTIVES OF THE STUDY 

1.3.1. Aims: 

The aims of this study is to investigate strategies 

strengthening solidarity in some English and Vietnamese novels 

1.3.2. Objectives 

This research is intended to deal with the followings: 

- Identify, describe and compare English and Vietnamese 

strategies of showing solidarity with reference to semantics, 

sociolinguistics and pragmatics. 

- Apply these strategies into communication  

1.4. RESEARCH QUESTIONS 

1. What solidarity strategies are commonly used in English and 

Vietnamese novels? 

2. How do sociolinguistic elements influence the use strategies of 

solidarity? 

3. What are implications of the findings of the teaching and 

learning of solidarity strategies in English and Vietnamese 

communication? 

1.5. SCOPE OF THE STUDY 

         The study will research all solidarity strategies performed 

by linguistic units in English and Vietnamese samples from thirty-

four novels. 
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1.6. ORGANIZATION OF THE THESIS 

Chapter 1: Introduction 

Chapter 2: Theoretical Background 

Chapter 3: Methods & Procedures 

Chapter 4: Findings & Discussion 

Chapter 5: Conclusion & Implications 

CHAPTER 2 

THEORETICAL BACKGROUND 

2.1. REVIEW OF LITERATURE  

 In English 

Thomas, J (1983), Cross-cultural Pragmatic failure, 

applied linguistics 

 Scollon & Scollon (1995), Second And Foreign Language 

Learning Through Classroom Interaction ... 

Wiezbicka, A. (1987), English Speech act verbs,Academic 

Press, Australia 

 In Vietnamese 

Nguyễn Quang (2004), Một số vấn ñề giao tiếp nội văn hóa 

và giao văn hóa, NXB Đại Học Quốc Gia Hà Nội 

Nguyễn Đức Dân (1998), Ngữ Dụng Học, NXB Giáo Dục 

Nguyễn Thị Thanh Tâm(2004), “Addressing family 

members in English and Vietnamese, M.A.Thesis, Danang 

University"   

Trương Thị Diễm (2002) “T ừ xưng hô có nguồn gốc danh 

từ thân tộc trong giao tiếp tiếng việt" 
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2.2. THEORETICAL KNOWLEDGE IN RELATION TO THE 

STUDY 

2.2.1. Conversational Cooperation 

2.2.2. Conversational Principles 

2.2.3. Politeness Theory  

2.2.4. Politeness Strategies 

2.2.5. Politeness Maxims 

2.2.6. The Concept of SOLIDARITY and Its Properties  

2.2.7. Solidarity as A Principle of Co-operation 

2.2.8. Solidarity Politeness System (-P, -D) 

CHAPTER 3 

METHODS AND PROCEDURES 

3.1. RESEARCH DESIGN 

This study is carried out through a descriptive and qualitative 

approach.  

3.1.1. Research methods 

A contrastive analysis of solidarity strategies in different 

kinds of English and Vietnamese discourse from novels was 

conducted so as to draw out some implications with particular 

reference to the teaching and learning of solidarity strategies in 

communication.  

3.1.2. Procedures 

About 500 samples of solidarity strategies both in English 

and Vietnamese were collected.  

Thanks to this corpus, it was grouped into smaller corpora 

according to each solidarity strategy found in samples of English 
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Distribution of participants

260, 44%

200, 33%

140, 23%

Form 11 &12

C level

Toefl, Toeic and Native
speaker

and Vietnamese novels. Then a comparison of the semantics, 

sociolinguistics and pragmatics of strategies of showing solidarity 

in English and Vietnamese would be considered in details.  

During this process, smaller groups would be examined in 

context under semantic and pragmatic criteria (solidarity 

strategies found in 4.1). Also, the semantic, sociolinguistic and 

pragmatic features, the pragmatic functions of strategies of 

showing solidarity in English and Vietnamese was described and 

generalized. Based on this method, comparisons of strategies of 

solidarity in both English and Vietnamese novels were be carried 

out.  

Next, the research on solidarity strategies in daily 

communication was implemented. After finding out solidarity 

strategies used in English and Vietnamese novels, a survey in 

which about six hundred English learners of three different levels 

have taken part was carried out. The distribution of participants in 

the survey can be illustrated in Chart 3.1 as follows: 
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Chart 3.1.  Distribution of participants 

3.2. DATA ANALYSIS 

The data were be analysed and interpreted contextually, i.e. 

where linguistic units such as phrases, expressions…will be found 

to signal the strategies of showing solidarity in communication. The 

description and analysis were be based on the theoretical 

background in chapter two. 

The analysis also looks into the contribution of each 

component into the shaping of the semantics of solidarity signals: 

which element is the core of the meaning of that expression and 

which is the modifier, modified. From this, frequency of strategies 

will be taken into consideration in communication. 

The interpretation of solidarity strategies in the utterances 

will be done depending on both linguistic and extra-linguistic 

context where the determination of the speaker’s pragmatic 

meaning was made.  

CHAPTER 4 

FINDINGS AND DISCUSSION 

4.1. SOLIDARITY STRATEGIES SHOWED THROUGH 

ENGLISH AND VIETNAMESE NOVELS 

4.1.1 Strategy 1: Use in-Group Identity Markers 

4.1.1.1 Use of Address Forms 

Address forms used to convey such in-group membership 

include generic names and terms of address like Mac, mate, buddy, 

pal, honey, dear, duckie, luv, babe, Mom, blondie, brother, sister, 

cutie, sweetheart, guys, fellas. 
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Likewise, In Vietnamese , "cậu", "tớ", "mình" …are widely 

used when Ss and Hs are close friends . 

In English, another example shows that in the same 

office…colleagues often use titles as token of the group to call each 

other 

  In Vietnam, those take part in the army force, they often call 

their friend with a name "Đồng chí" . So Hs and Ss are in the same 

army office, they like calling and being called such a name . 

 Likewise, if Ss and Hs are spouses or lovers, they often like 

hearing the goods each other. The emotional titles such as "love", 

"babe", "honey", "sweetheart"…are often used to call.  

 In Vietnamese, the such emotional titles are very modest, 

"Em/ Anh yêu", "Cưng", "Nhỏ" . 

 In English "Mac" is a title used to call a strange man at the 

first time. When S and H are not close, but at the first time S calls H 

with a title , that makes H feel closer and not be threatened. 

 Similarly, in Vietnam, at the first time, people use title "chị", 

"anh"…to call each other 

 The use of first name in communication really helps us 

bridge the gap between the Ss and Hs. However, this use is only 

applied when Ss and Hs are familiar, even very close.  

 Kinship term is often used with a high rate to call in 

communication.  

4.1.1.2 Use of  Slang , Jargon, or Dialect 

Jargon , dialect and slang particular linguistic units and Ss 

and Hs are only those who have the same profession or are in the 
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same group can understand deeply. So they are deemed the most 

effective ways to show in-group identity in communication.  

4.1.1.3 Use of Abbreviation and Clipping  

With this strategy, Ss imply by accident or intentionally that 

Ss and Hs have the same understandings or knowledge of what Ss 

and Hs mention in communication. Thus, with abbreviation or 

clipping, communicative interlocutors can understand with each 

other 

4.1.2. Strategy 2: Intensifying Interest to H 

Another way for S to communicate to H is that he shares 

some of his wants to intensify the interest of his own (S's) 

contribution to the conversation, by “making a good story". This 

may be done by using the ' vivid present', for example; this is a 

common feature of positive-politeness conversations, as it pulls H 

right into the middle of the events being discussed, metaphorically 

at any rate, thereby increasing their intrinsic interest to him.  

4.1.3. Strategy 3: Avoiding Disagreement or Seeking Agreement 

Disagreement is a big FTA behaviour. Thus, every cultural-

linguistic community uses strategies to avoid disagreement in 

communication. Ss can use the following ways to seek agreement or 

avoid disagreement between them and Hs.  

4.1.3.1 Formal Agreement 

With this way, Ss can use words, phrases, clauses… to 

express semi-negative meaning according to the semantic axis 

"Positive – Negative" as follows: 
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Positive 

                                        

 

 

In communication, when Ss don't agree with Hs about 

anything, but they can't reply "No" explicitly because they don't want 

to lose solidarity between them with their communicative partners. 

Maybe, at the beginning of utterance, Ss show their agreement with 

communicative partners, then they express their own opinions. By 

this way, they make them gain positive relation with Hs. 

 

 

 

 

 

Some expressions are commonly  used in  this strategy 

In Vietnamese 

Ừ, nhưng mà…….. 

Được lắm, nhưng………. 

…………………………. 

In English 

Yes, perhaps, but… 

Yes, maybe, but… 

…………………….. 

4.1.3.2 False Agreement 

Negative 
Semi- 

disconnecting 
element 

    But, however… 

own opinions  
formal agreement 
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After discussing, negotiating…both S and H come to 

conclusion by saying: vậy…vậy là, vậy thì….., thế thì………v.v  to 

agree with each other in communication and this makes S and F 

feel more optimistic with the same ideas. 

4.1.4. Strategy 4: Showing the Same Opinions with the Hearer 

(Speaker) 

In this strategy,  expressions are used in 

+ English: 

Exactly 

Yes 

Yeah 

Definitely 

……………………… 

+ Vietnamese: 

Vậy à ? 

Đúng thế ! 

Chí phải. 

……………………… 

4.1.5. Strategy 5: Attending to Hs' Interest, Wants, Needs 

When we carry out a certain action (considered as a good 

one), have a personal change (positive), or possess a thing 

(beautiful), pursue a certain idea (good) or wish to satisfy a certain 

demand (legitimate), we always expect others to pay attention and 

comment, evaluate (with the positive or objective ways ). In 

general, this strategy is put into an action by a compliment which 

Ss give to Hs with a function of intensifying interpersonal relations 
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and communicative point such as hint, get into conversation with 

Somebody, show admiration, express attention, show gratitude to 

somebody… 

4.1.6. Strategy 6: Including both Speaker (S) and Hearer (H) in 

Conversation  

In English, the plural first pronoun "We" means both 

"exclusive we" and "inclusive we". "Exclusive we" stands for that 

Hs don't belong to the group of the Ss, whereas, "inclusive we" 

means Hs and Ss are in the same group. Thus, base on  the structure 

of the sentence and context, we can define the meaning "Exclusive 

we" or "inclusive we" easily. 

In English, the definite structure often includes: 'Let's do sth.' 

(Chúng ta hãy làm ñiều gì ñó) .  

 In this strategy, we use pronoun We (English), Chúng ta 

(Vietnamese) with the meaning: inclusive to increase quality “the 

same group or ship" between Ss and Hs, and decrease FTA, but not 

attract both Ss and Hs into the certain action. 

 In Vietnamese,  the meaning of pronoun "we": exclusive or 

inclusive does not depend on the structure and communicative 

context. Vocabulary elements do not only separate  the meanings 

"exclusive" and "inclusive" but also associate attitudes and 

sentiments of two meanings. Through the findings of the research , 

the meanings of "we" can be understood in the following table: 
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          Table 4.1 The Meaning of "we" in The Investigated Data 

Besides "We", Ss can use structure "let's" (English) to 

demonstrate that Ss and Hs are in the same group or ship 

4.1.7. Strategy 7: Offering or Promising  

 This strategy is used to set up and consolidate solidarity 

between communicative partners. Ss, through actions of promise 

and invitation, imply that they want to maintain and develop 

relations with Hs, that Hs are the objectives they want to cooperate, 

and that they wish to satisfy Hs' demands. According to frequency 

investigated, the Vietnamese tend to use it with higher frequency, 

especially, indefinite and self invitation such as: 

As we know, there are two kinds of invitation. That is: 

definite invitation and indefinite invitation. The degree of definite 

or indefinite is regulated by many elements: intralinguistics, 

extralinguistics or paralinguistics, but the most remarkable things: 

space and time. 

The vocabulary and structures markers are realized clearly 

in terms of linguistics in this strategy as follows: 

WE 

Chúng tôi 

(Exclusive we) 

Chúng ta 

(Inclusive we) 

Chúng tớ 

Chúng mình 

Bọn tớ 

Chúng em 

Tụi em 

Bọn cháu 

…………… 

Chúng mình 

Bọn mình 

Tụi mình 

Anh em mình 

Chị em mình 

Ta 

………………. 
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+ In English 

Would you like +……. 

I/ We promise…………. 

………………………………………….. 

+ In Vietnamese 

Anh/Tôi mời em….. 

Chúng ta……….nhỉ/nhé/chứ 

…………………………………………… 

4.1.8. Strategy 8: Exaggerating Interest in H and His Interests  

With this strategy, Ss often exaggerate their interest, 

appreciation, positive sentiment towards Hs 

By this strategy, Ss can improve and strengthen solidarity 

with Hs easily. Ss can compliment things or characteristics which 

Hs possess at the bottom. When Hs receive this, they feel 

themselves good 

 According to the investigated statistics, intensifiers markers 

used much in this way with the following words: vô cùng, rất, thực 

sự, lắm, quá….( Vietnamese) and so, such, extremely, absolutely, 

really……( English)  

4.1.9. Strategy 9: Joking 

In general, a joke is given, received and accepted by basing 

on a series of presuppositions which Ss and Hs share, or Ss think 

that Ss and Hs share together 

4.1.10. Strategy 10: Reciprocal Exchange  

 The fact that communicative partners assert or need 

reciprocal exchange is a way to show their cooperation and 
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solidarity in communication .This cooperation is concretized by 

action, events and reciprocal benefits, obligation in communication 

 + In Vietnamese: 

- Nếu anh/chị………..thì tôi sẽ……….. 

- Vì anh/chị………nên tôi sẽ……… 

 + In English: 

- If you…….., I'll….. 

- Let me do sth, because……….. 

4.1.11. Strategy 11: Consoling, Encouraging, Sympathizing and 

Advising 

S can share his/her sympathy, understandings, and 

cooperation with H. By consoling, encouraging, sympathizing with 

or without purposes, S can: 

take care of H, and/or 

understand thoroughly failure/difficulty/problem H is 

facing, and/ or 

bridge the gap between S and H, and/or 

.…………………………………………………………… 

The following utterances are commonly used for this 

strategy according to the findings through thirty-four English and 

Vietnamese novels: 

+ Vietnamese: 

Vui lên nào 

Cứ bình tĩnh 

……………………….. 

English: 
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Take it easy 

Come on 

………………… 

4.1.12. Strategy 12: Showing Optimistic Feeling 

Through findings and discussion, we can use five following 

ways to show optimistic feeling in communication. 

4.1.12.1 Use of Understaters: 

 In this way, Ss can use undersaters such as:  

+ In Vietnamese: một chút, một tí, một tẹo, một lát………… 

+ In English: a bit, a little, a little bit, just one………… 

4.1.12.2 Use of Appealers or Token Tags: 

 Appealers makers or token tags are often used in both two 

languages 

+ Vietnamese: nhỉ, ñấy nhỉ, nhé, ñấy chứ, chứ…………. 

+ English: OK ? Right ?...isn't it ?............. 

4.1.12.3 Use of Hedges: 

The research shows us that the following hedges markers 

are used commonly in Vietnamese (có lẻ, có thể, có khi, có khả 

năng…) and in English (perhaps, maybe, possibly…) 

4.1.12.4 Use of Conventional Gambits: 

Vietnamese conventional gambits used in this strategy such 

as: Mình (tớ, tôi) hi vọng là\ nghĩ là, Tôi (chắc, tin biết) 

là……Chắc là cậu (anh, chị…) sẽ….. 

In English, conventional gambits such as: I know that…,  

I'm sure you won't mind if I…, ……. 

4.1.12.5 Use of Talking-Up: 
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By this way, Ss can use stylistic device "hyperbole" to talk 

about their partners in communication and it is certain that Hs feel 

interested. Or intensifiers such as: quá, càng càng, rất 

rất…(Vietnamese), very very, absolutely, perfectly…(English) 

4.1.13. Strategy 13: Attending to H's Personal Issues 

If the members of social groups or community whose 

language, culture incline to negative politeness, asking for personal 

issues is considered "curious" or "poke nose into personal issues" 

when they are not close yet, whereas, If the members of social groups 

or community whose language, culture incline to positive politeness, 

asking for personal issues is considered "useful" in communication. 

4.2. FREQUENCY OF SOLIDARITY STRATEGIES 

INVESTIGATED  

Samples used in English and Vietnamese novels were 

classified into each strategy as follows: 

Strategy English Vietnamese 

Strategy 1 

Strategy 2 

Strategy 3 

Strategy 4 

Strategy 5 

Strategy 6 

Strategy 7 

Strategy 8 

Strategy 9 

Strategy 10 

Strategy 11 

Strategy 12 

Strategy 13 

Total 

50 

8 

25 

19 

22 

18 

16 

16 

5 

15 

16 

25 

15 

250 

37 

10 

17 

19 

13 

16 

13 

15 

10 

13 

28 

10 

50 

250 
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From the above figure, the frequency of the 13 solidarity 

strategies investigated from 500 samples collected in the 34 English 

and Vietnamese novels (mentioned in chapter 3) can be illustrated in 

table 4.2 below: 

STRATEGIES ENGLISH 
(frequency %) 

VIETNAMESE 
(frequency %) 

Strategy 1( Use of in group- identity marker) 20% 15% 

Strategy 2 (Intensifying interest to H) 3.5% 4% 

Strategy 3 (Avoiding disagreement or seeking agreement) 10% 7% 

strategy 4(Showing the same opinions with the hearer (speakers) 7.5% 7.5% 

Strategy 5(Attending to Hs' interest, wants, needs) 8.5% 5% 

Strategy 6(Including both speaker (S) and hearer (H) in conversation ) 7% 6.5% 

Strategy 7(Offering or promising ) 6.5% 5% 

Strategy 8(Exaggerating interest in H and his interests ) 6.5 % 6 % 

Strategy 9 (Joking) 2 % 4% 

Strategy 10(Reciprocal exchange ) 6% 5 % 

Strategy11(Consoling, encouraging, sympathizing and advising) 6.5% 11 % 

Strategy 12 (Showing optimistic feeling) 10 % 4% 

Strategy 13 (Attending to H's personal issues) 6% 20% 

Table 4. 2. Frequency of 13 solidarity strategies investigated in the corpus 

4.3. SOME REMARKS FROM THE CONTRASTIVE 

ANALYSIS OF SOLIDARITY STRATEGIES IN ENGLISH 

AND VIETNAMESE NOVELS : THE SIMILARITIES AND 

DIFFERENCES 

4.3.1. Semantic and pragmatic similarities  

 On the semantic and pragmatic level, Solidarity strategies in 

English and Vietnamese novels share a number of properties such as 

the semantic key notion for their shaping of meanings such as In-

group Identity markers, intensify interest to H, avoid disagreement or 
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seek agreement, attend to H's interest, wants, needs, include both S 

and H, offer or promise……...to remain solidarity in communication. 

 As referred to the expressions showing solidarity , it can be 

said that each strategy must contain a lexical head such as the 

adjective, or noun or verb, phrase can treated that contribute the most 

essential and specific meaning of the whole sentence or utterance.  

Second, in both in English and Vietnamese solidarity strategies, 

the semantic notion evidence can be regarded as an essential 

component to shape the solidarity in communication. This semantic 

entity can be viewed as a signal that can strengthen solidarity with 

the hearers in communication. With reference to solidarity strategies, 

strategy 2, 4, 6, 8, 10 are used equally in English and Vietnamese 

novels.  

Third, the motivation of solidarity in English and Vietnamese can  

be identified by judging the information status of utterance in terms 

of the goodness about the state-of-affairs mentioned in the utterance. 

The favorable or unfavorable aspects of the information relating to 

the speaker and hearer can be seen as one of the components that 

governs the speaker’s choice of a specific solidarity strategy in a 

particular context.   

 A significant similarity should be mentioned here is the use 

of certain solidarity strategy in the context where the speaker faces 

with a pressure from the other speaker(s) or an inner compulsion 

experienced by the speaker as far as the moral and cooperative 

characteristics of solidarity is concerned. Both English and 

Vietnamese have at disposal specific solidarity strategies to signal the 
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act of asserting a utterance under pressure of different degrees and 

dimensions of politeness strategies. 

 The utterance marked by one of these solidarity 

strategies is interpreted as shared knowledge between speaker 

and hearer. 

4.3.2. Semantic and pragmatic differences 

As presented above, I can find there are a significant number 

of similarities in Solidarity strategies in English and Vietnamese 

novels in terms of  semantic and pragmatic features. However, there 

are many differences between English and Vietnamese in terms of 

solidarity strategies. Both languages have at disposal a wide range of 

linguistic units to signal solidarity meaning in novels . However, it 

can also be noted here that the inventory of structures derived from 

the lexical heads carrying the essential meaning of assertion in each 

languages is not the same. My English corpus has yielded more 

structural as well as lexical variants of solidarity strategies than the 

Vietnamese corpus. 

 With reference to strategy 6, S use "we"  to include H in 

conversation. And the meaning of "we" depends on the context. 

Besides "we", according to the investigated corpus, structure "let's" is 

occupied in English novels, in Vietnamese novels, this structure 

doesn't appear according to investigated statistics.  

 In terms of solidarity strategies, there is a significant 

difference when using strategy 1 and 13 to remain solidarity in 

communication. My corpus also yielded 50 English samples and 37 

Vietnamese of solidarity 1, accounting for 20 %, 15 % respectively, 

 

 

22 
on the other hand, 15 English samples and 50 Vietnamese samples of 

solidarity 13, accounting for 6 %, 20 % respectively. 

4.4. APPLICATION OF THE STRATEGIES INTO 

STRENGTHENING SOLIDARITY 

4.4.1. Awareness of Solidarity in Conversation 

The frequencies of interlocutors’ awareness of showing 

conversational solidarity are demonstrated in Table 4.3.  

                     Always Often Sometimes Rarely Never 

11 and 12 Forms 45%(117Ps) 26%(68 Ps) 14%(36 Ps) 5% (13 Ps) 10%(26 Ps) 

C level  50%(100 Ps) 22%(44 Ps) 15%(30 Ps) 8%(16 Ps) 5%(10 Ps) 

Toefl, Toeic and 

Native speakers 

55%(77 Ps) 25%(35 Ps) 15% (21 Ps) 4% (5 Ps) 1 %(2 Ps) 

Table 4.3. Interlocutors’ awareness of showing conversational solidarity 

Referring to the factors that may affect the solidarity in 

conversations, through the survey, a list of factors including both 

linguistic and non-linguistic chosen by learners of three different 

levels, in an order ranging from the highest frequency to the lowest 

frequency is shown in Table 4.4. 

Order Factors Frequency 

1 Face effect  76% (456 Ps) 

2 Age 75%(450 Ps) 

3 The ability to use vocabulary & structure properly 75%(450 Ps) 

4 Awareness of practice or taboos in culture  73%(438 Ps) 

5 Situations  69%(414 Ps) 

6 The ability to understand partner’s utterances 64%(384 Ps) 

7 Shared belief or knowledge of interlocutors 60%(360 Ps) 

8 The ability to use solidarity strategies 58%(348 Ps) 

9 Gender 55%(330 Ps) 
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10 Intentions of interlocutors  55%(330 Ps) 

11 Relations of interlocutors 45%(270 Ps) 

12 Other factors 20 %(120 Ps) 

Table 4.4.   Factors affecting solidarity in communication 

4.4.2. The Use of Strategies for Gaining Solidarity in 

Communication 

The statistics related to solidarity strategies used by 

interlocutors are shown in Table 4.5. 

Table 4.5. Solidarity strategies used by interlocutors of different 

levels 

                                    Level 

  

           Strategies 

11 & 12 Forms C Toefl, Toeic 

Native speakers 

Strategy 1( Use of in group- identity 

marker) 

(221 Ps) 85% (160 Ps) 80% (105 Ps) 75% 

Strategy 2 (Intensifying interest to 

H) 

(148 Ps) 57% (116 Ps) 58% (112 Ps) 80% 

Strategy 3 (Avoiding disagreement or 

seeking agreement) 

(165 Ps) 64% (136 Ps) 68% (98 Ps) 70% 

strategy 4(Showing the same 

opinions with the hearer (speakers) 

(104 Ps) 40% (96 Ps) 48% (70 Ps) 50% 

Strategy 5(Attending to Hs' interest, 

wants, needs) 

(78 Ps) 30% (66 Ps) 33% (50 Ps) 36% 

Strategy 6(Including both speaker 

(S) and hearer (H) in conversation ) 

(112 Ps) 43% (100 Ps)50% (98 Ps) 70% 

Strategy 7(Offering or promising ) (130 Ps) 50% (80 Ps) 40% (70 Ps) 50% 

Strategy 8(Exaggerating interest in 

H and his interests ) 

(70 Ps) 27% (66 Ps) 33% (21 Ps) 15% 

Strategy 9 (Joking) (140 Ps) 54% (126 Ps) 63% (98 Ps) 70% 

Strategy 10(Reciprocal exchange ) (195 Ps) 75% (140 Ps) 70% (91Ps) 65% 

Strategy11(Consoling, encouraging, 

sympathizing and advising) 

(225 Ps) 87% (164 Ps) 82% (104 Ps) 74% 
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Strategy 12 (Showing optimistic 

feeling) 

(185 Ps) 71% (160 Ps) 80% (119 Ps) 85% 

Strategy 13 (Attending to H's personal 

issues) 

(221 Ps) 85% (152 Ps) 76% (105 Ps) 75% 

Other strategies (62 Ps) 24% (30 Ps) 15% (49 Ps) 35% 

 

CHAPTER 5 

CONCLUSION AND IMPLICATIONS 

5.1. CONCLUSION 

The study has solved the following questions: 

1. What solidarity strategies are commonly used in English and 

Vietnamese novels?  

2. How do sociolinguistics elements influence the use strategies of  

solidarity?  

3. What are implications of the findings for the teaching and 

learning of solidarity strategies in English and Vietnamese 

communication? 

For question 1: Among the strategies mentioned in the study, 

strategy 1 (use of group identity marker) is the one that is used 

commonly in English and Vietnamese samples. This finding shows 

us that group of interlocutors is an important element in 

communication. Through investigated statistics, we can draw a 

conclusion that strategy 13 (attending to H's personal issues) is more 

used in Vietnamese samples than in English samples.  In comparison 

with above-mentioned strategies, other strategies are decided by the 

factor “situations”. 
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For question 2: With respect to sociolinguistic factors 

influence the solidarity, interlocutors do have awareness to show this 

in language interchange. Of course, interlocutors of different 

language competence bear in mind this awareness in different extents 

and evaluate their own solidarity in communication in differently as 

well. They also point out several factors, both linguistic and non-

linguistic, that influence solidarity. Through the findings of the study, 

these factors are presented in an order of frequencies to show their 

extents of influence. The most influential factors are face effect, age, 

the ability to use vocabulary & structure properly, awareness of 

practice or taboo in culture. The factors in the second groups are 

situations, the ability to understand partner's utterances, shared belief 

or knowledge of interlocutors .Other factors that have certain 

influence to the conversational solidarity are awareness of relations 

of interlocutors,  intentions of interlocutors, and gender. Lastly, the 

research has pointed out the similarities between the use of solidarity 

strategies five hundred English and Vietnamese samples and that 

from participants of the survey. 

5.2. IMPLICATIONS 

+ teachers help their learners equip themselves with an 

awareness of the social and cultural factors affecting  strategies to 

maintain solidarity  as suggested in the research.  

+ teachers introduce thirteen solidarity strategies in 

terms of semantics, pragmatics to learners of English and 

Vietnamese for Vietnamese learners of English. 
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+ all teachers strongly agree that introducing solidarity 

strategies in class is important, especially when communicative 

approach is highly considered at present.  

 + teachers of English suggested some ways to deal with the 

introduction of solidarity strategies in class.  

5.3. LIMITATIONS OF THE STUDY AND SUGGESTIONS 

FOR FURTHER STUDIES     

5.3.1 Limitations: 

 + many other strategies used in novels that the research has 

not covered. 

 + the similarities and differences in pragmatic and social, 

cultural features influencing the use of solidarity strategies in English 

and Vietnamese novels and in daily communication  are not covered 

completely. 

+  some weaknesses are inevitable.  

+ an explanatory part was designed in case Participants don't 

understand questions  in the survey.  

5.3.2 Suggestions for further studies: 

Further studies are expected to deal with: 

- The cultural elements affecting solidarity in communication. 

- The cross-cultural study on solidarity in English and Vietnamese  

spoken discourse and so on. 


