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CHAPTER 1: INTRODUCTION 

1.1 Statement of the Problem 
Language is a vital tool in human life. Not only is it a means of communicating thoughts and ideas, 

but it creates mutual understanding between people.  In our daily life, there are a great variety of ways to 

exchange thoughts and ideas. When two persons talk to each other, one speaks after another and there is an 

exchange between their turns, which makes up a conversation, one of the most popular kinds of 

communication. A speaker (Sp) delivers his or her speech; he or she wants the hearer (H) to respond 

functionally to it. In reality, however, people do not always give the response to the speech directly or 

immediately. For example 

(1) Sp 1: May I have a bottle of Mich? (Q1)    (2)     - Đi chơi ñi! 

     Sp 2: Are you twenty one?  (Q2) - Tiền ñâu mà ñi? 

     Sp 1: No.    (A2) - Tớ vừa ñược mẹ cho ñây này. 

     Sp 2: No.    (A1)[65, p.304] - Thế à! Vậy ñi thôi. [91] 

In (1), when Sp 1 gives the request, he expects an acceptance or a refusal. Here what he gets is 

another question, and of course he gives an answer to it. Thus, there is a pair of question and answer (Q2-A2) 

embedded between the Q 1 and A 1, it is insertion sequence.  

In (2), the utterances “Tiền ñâu mà ñi?.” and “Tớ vừa ñược mẹ cho ñây này.” also form another 

insertion sequence.  

This raises some questions to the researcher. What is the purpose of using insertion sequence in 

communication? How many kinds of insertion sequences are there? What effect do they cause to others in 

communication? And is it a communication strategy?  

These questions encourage the author to do research for the thesis, in the hope of helping 

Vietnamese learners of English become competent interlocutors in such situations. 

1.2 Aims and Objectives  

1.2.1 Aims of the Study 

 - Understanding about insertion sequence and its uses in communication in English and Vietnamese. 

 - Finding out the differences and similarities of insertion sequence in terms of syntax and pragmatics 

in English and Vietnamese.  

1.2.2 Objectives of the Study 

 - To describe the syntactic features of insertion sequence in English and Vietnamese. 

 - To describe the pragmatic features of insertion sequence in English and Vietnamese. 

 - To contrast these features in English and Vietnamese. 

 - To suggest some implications of the finding for teaching and learning English. 

1.3 Scope of the Study 
 As part of conversation, insertion sequence appears in every aspect of life. The author of this thesis, 

thus, tends to collect samples in every possible source, such as stories, newspapers, books, films and the 

internet. We just investigate the insertion sequence in conversation in English and in Vietnamese. Due to the 

time and the length limit of the study, the thesis mainly focuses on the syntactic and pragmatic features of 

insertion sequence. No research into non-verbal such as gestures, pauses, overlaps and intonation is made. 

1.4 Research Questions 
 In order to serve the aims and objectives of above, the study attempts to answer the following 

questions: 

1. What are the characteristics of insertion sequence in terms of syntax and pragmatics in English 

and Vietnamese? 
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2. What are the differences and similarities of insertion sequence in terms of syntax and pragmatics 

in English and Vietnamese? 

3. What are the implications of insertion sequence for teaching and learning English?  

1.5 Significance of the Study 
 The study will help English and Vietnamese learners in particular and the communicators in general 

to identify the insertion sequences in conversations and differentiate their features in areas of syntax and 

pragmatics. Moreover, it will help to supplement the cases in which insertion sequences occur and the effects 

which insertion sequences cause in communication.  

1.6 Organization of the Study: The study is organized into five chapters as follows: 

 Chapter 1 – INTRODUCTION - includes the statement of the problem, the aims and the objectives, 

the scope of the study, the research questions and the organization of the study. 

 Chapter 2 – LITERATURE REVIEW AND THEORETICAL BACKGROUND - includes two parts. 

The first is the review of the previous studies. The second is concerned with theoretical background 

knowledge related to the study. 

 Chapter 3 - METHOD AND PROCEDURES - includes the design and procedures that the study 

follows. It describes the process of data collection and analysis. It also includes the reliability. 

 Chapter 4 - FINDINGS AND DISCUSSIONS - presents the results and discusses the findings of the 

study. It consists of the description of the syntactic and pragmatic features of insertion sequence in English 

and Vietnamese as well as their similarities and differences. 

 Chapter 5 - CONCLUSIONS AND IMPLICATIONS - is the conclusion and implication. Also, there 

are some suggestions for the further studies related to the topic of the study. 

CHAPTER 2: LITERATURE REVIEW AND THEORETICAL BACKGR OUND 
In order to give a better understanding of the study, it is necessary to provide with the review of 

literature and some theoretical concepts related to the study. 

2.1 Previous Studies 
Insertion sequence which was first mentioned by Schegloff in 1972 has attracted a lot of attention of 

linguists such as Mey [26], Levinson [24], Yule [32] in English and Nguyễn Đức Dân [6] in Vietnamese. 

The study also uses the thesis of  Nguyễn Thị Kim Cúc [18] for reference.  

2.2 Theoretical Background 

2.2.1 Definition of Insertion Sequence 

In this study, the researcher uses the definition of Levinson as the working definition. He defines 

insertion sequence as the ones in which one question and answer pair or a notification of temporary 

interactional exit and its acceptance are embedded with another [24, p.304]. 

2.2.2 Syntactic Theory  

In the viewpoint of Greenbaum and his colleagues [20], sentences are defined as the ones expressing 

complete thoughts. They can be classified as simple, compound and complex or declarative, interrogative, 

imperative and exclamative. 

2.2.2.1 Simple, Compound and Complex Sentences 

Based on their internal clause composition, sentences in general are classified as simple, compound 

or complex. A simple sentence consists of one clause. A compound sentence consists of two or more clauses 

at the same grammatical level. Each of the clauses is a main clause and could be an independent sentence. 

And a complex sentence contains a subordinate clause as one of its constituents. Following are examples 

successively:  

[1] I went there last week. 

[2] It has only been a week and I feel lonesome without you. 
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[3] Men of rank and education in the provinces understood that the preponderance of Roman 

strength doomed resistance or revolt to failure. 

In Vietnamese, Diệp Quang Ban defined sentence as a unit of language research which has 

independently grammatical structure and intonation end, and comparatively complete meaning, attitude or 

estimation of Sp in order for his or her thoughts or feelings to be formed, expressed or communicated. 

Sentence is also the smallest informational unit of language [2, p.107]. As regards classification, sentences in 

Vietnamese include simple, compound and complex based on the number of subject and its predicate in the 

sentence. Hence, simple sentences are the ones consisting of one subject and predicate. Compound and 

complex sentences have more than one subject and predicate. However, as regards the relation between the 

subject and predicate and the others in a sentence, a compound sentence is the one consisting of one subject 

and predicate embedded within another while a complex sentence is not.  

[4] Cô ấy ra ñi một cách thanh thản.     : simple sentence 

[5] Nhiệm vụ do cô giáo phân công vẫn chưa ñược hoàn thành. : compound sentence 

[6] Anh ta ñến trễ vì trời mưa.     : complex sentence 

2.2.2.2 Declarative, Interrogative, Imperative and Exclamative 

Declarative sentences are the most common type. The subject in declarative word order comes 

before the verb. Declarative sentences are either positive as in [1] and [2]  or negative as in [1a] and [2a]. 

For example: 

[1] He would stay long. 

[1a]  He would not stay long. 

[2] The countries around the world fit into neat and precise categories of climate and weather. 

[2a]  The countries around the world do not fit into neat and precise categories of climate and 

weather. 

Different from declarative in the word order, interrogative sentences have their verbs coming before 

the subjects. They consist of two major types: yes-no questions and wh-questions. Yes-no questions usually 

require the reply yes or no, as in the following examples:  

[3] Can you remember how you felt when you heard that she died? 

[4] Does it interfere with your life? 

Wh-questions expect a reply that supplies the information that the wh-word indicates as required.  

[5]  What did he mean? 

[6]  What made you write them? 

There are also tag – questions attached to the clauses that are not interrogative. The most common 

type of tag-questions is the abbreviated yes-no questions. They generally consist of an operator followed by a 

pronoun. The operator echoes the previous auxiliary and the pronoun is co-referential with the previous 

subject. And a positive declarative generally takes a negative tag-question whereas a negative declarative 

generally takes a positive tag-question, as follows: 

[7]  I can’t be sure, can I? 

[8]  And I think your mum likes company doesn’t she? 

The third type of this sentence classification is imperative sentences. They do not have subject in 

their form, but you is implied as the subject: 

[9]  Just look at the beautiful scenery here? 

[10] Do not hesitate to contact me if you need any more information.  

Do is placed at the beginning of the imperative to make it more persuasive. 

[11]  Do come in. 
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And exclamative sentences are the last type mentioned here. They usually begin with what or how. 

What is used to introduce noun phrases. Otherwise, how is used.  

[12]  What strong words you use. 

 [13]  How clever he is. 

In Vietnamese, according to Diệp Quang Ban, sentences are also classified into declarative, 

interrogative, imperative and exclamative based on communication purpose [2, p.224-239].  

Declaratives in Vietnamese are used to narrate, confirm, or describe something. Besides the falling 

intonation, Vietnamese declarative sentences have some particles as in example [14]  below. 

[14]  Tôi ñi ñây. 

Interrogatives in Vietnamese can be classified into sub-types based on the way of forming: using 

interrogative pronouns such as ai, gì, nào, như thế nào, bao nhiêu, bao lâu, ñâu, etc., using connectors hay, 

hay là, some interrogative particles có ... không, ñã ... chưa, xong ... chưa, or rising intonation, as in [15], 

[16], [17] , and [18]  below. 

[15]  Bà tìm cái gì? 

[16] Bạn hỏi thật hay bạn ñịnh ñùa tôi ñấy? 

[17]  Mình có nên nói cho cái ông gì ở báo Tuổi hoa biết không? 

[18] Em thích cải lương? 

Imperatives in Vietnamese usually begin with “Hãy” or “Đừng (có mà)” and end with particles “nào, 

thôi, ñi, etc.”. For instance: 

[19]  Theo tao. 

 Exclamatives in Vietnamese are usually formed by using interjections ô hay, ôi, ơi, etc., using a 

combination of interjection and content word Buồn ơi là buồn, con ơi là con, using particles thay, nhỉ 

adverbs lạ, thật, quá, ghê, biết mấy at the end of the sentence or using the intonation only, as in the following 

examples. 

 [20]  Ô hay! Bà cứ tưởng con ñùa. (Nam Cao) 

 [21]  Con này gớm thật! (Nguyên Hồng) 

In summary, in terms of complete thought expression, sentences syntactically are simple, compound 

or complex. Communicatively, sentences are declarative, interrogative, imperative and exclamative.  

However, in reality especially in communication, sentence expressing a complete thought can be 

incomplete in grammar. They are called incomplete sentences. 

2.2.2.3 Incomplete Sentences 

 In English as well as in Vietnamese conversations, there usually exist incomplete sentences. The first 

particularly common type of incomplete sentences in spoken dialogue and in written representation of 

dialogue is ellipsis. If the interpretation depends on the situational context, we have situational ellipsis. For 

example, [1]  and [2]  were uttered during a word game: 

 [1]  Haven’t got one. 

 [2] Got an e.  

 The interpretation of the ellipted subject as I in [1]  and of the ellipted subject and auxiliary as I’ve in [2]  

depends on the situation, since different contexts could have different ellipted words for the same incomplete 

sentences. The other type of ellipsis is textual ellipsis, which depends crucially on the linguistic context, that 

is to say, we can recover the ellipted words from what has been said or written before or after the ellipsis. 

Take the following examples for consideration: 

[3] A: You told me at the time <,> [4] Bố: Con nấu cơm chưa? 

      B: Did I?       Con: Đang ạ. 

 2.2.3 Speech Act Theory 
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Speech act theory was first proposed by J.L Austin, the British philosopher. A speech act, in his 

opinion, is a unit of speaking and performs different functions in communication. Each single speech act 

contains such three different acts as (i) locutionary act, (ii)  illocutionary act, and (iii)  perlocutionary act.  

2.2.3.1 Speech Act Classification 

According to Yule (1996), speech acts are generally classified into five types: declarations, 

representatives, expressives, directives and commissives. 

2.2.3.2 Felicity Conditions 

 In order to perform any speech acts, the Sp and the H need to have certain expected or appropriate 

circumstances. They are called by J. Austin felicity conditions. That is, for some clear cases, the 

performance will be inappropriate if the Sp is not a specific person in a special context. For instance, in [1],  

if the Sp is not a judge in a course room, [1] is not successfully performed. 

[1] I sentence you to six months in prison. 

 According to Yule [32], a speech act must need five types of felicity conditions: (i) general 

conditions, (ii) content conditions, (iii) preparatory conditions, (iv) sincerity conditions and (v) essential 

conditions 

2.2.4 Conversation Theory 

2.2.4.1 Conversation Structure 

a. Turn and Turn-taking 
According to Sacks et al [cited Mey [26], a turn is seen as everything one Sp says before another 

begins to speak. For example: 

[1]  Sp 1: Can you help me? (turn1) 

Sp 2: Sure. (turn2) 

 Since conversation is said to be based on the coordination of the Sps and is recognized with the 

appearance of adjacency pairs, it is preceded by a series of turns. The management of this progress is turn-

taking, that is, one and only one person speaks at a time. The Sp generally has the floor, the right to speak, 

and when he gives some signal to give up his or her turn, the other takes the turn and becomes the Sp. The 

turn exchanges go respectively and continually in the conversation.  

b. Adjacency and Insertion Sequence 
According to Yule [32], an adjacency pair is a sequence of two utterances by different Sps in 

conversation. The utterance of the first part immediately creates an expectation of the utterance of the second 

part of the same pair. The second is normally a response to the first. For example: 

[2]  First Part Second Part 

a. A: What time is it? B: About eight - thirty 

b.  A: Thanks B: You’re welcome 

c.  A: Could you help me with this? B: Sure.                        [32, p.77] 

The utterance of one Sp makes a certain response of the next Sp very likely. The acts are ordered 

with first part and second part and categorized as question-answer, offer-acceptance and so on. Each first 

part creates preferred or dispreferred response, as follows: 

Second Part First part 

Preferred  Dispreferred 

Question Answer Unexpected answer or no answer 

Offer Acceptance Rejection 

Proposal Acceptance Rejection 

However, not all the first parts immediately receive the second parts. A question – answer sequence 

is sometimes delayed while another question – answer sequence can intervene. 
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(3) Agent: Do you want the early flight?  (Q 1) 

 Client: What time does it arrive?  (Q 2) 

 Agent: Nine forty-five.     (A 2) 

 Client: Yeah – that’s great.      (A 1)              [72, p.78] 

 The question – answer sequence coming between the first and the second parts of another sequence 

like that is insertion sequence. 

 In summary, adjacency pairs are continuous pairs of utterances produced by different Sps and the 

first and second parts of the pair must be appropriately matched to each other. It means that all the pairs 

whether they are adjacency or insertion ones contribute to the coherence and make the conversation progress 

with some conversation principles below.  

2.2.4.2 Cooperative Principles (CPs) and Relevance Theory (RT) 

 Conversation is a daily activity of human beings in which people often share experience, feelings 

and other matters. Hence, to achieve the purpose of communication, it requires participants to get involved 

by some certain principles, one of which is cooperation. According to Grice, (1975) cited by Yule [32], there 

are four maxims which characterize the cooperation, the CPs: (i) the maxim of quantity, (ii) the maxim of 

quality, (iii) the maxim of relation and (iv) the maxim of manner.  However, Speaber and Wison (1986) 

(cited LoCastro [25, p.182]) argued that Grice’s CP and the four maxims can be replaced by one “principle 

of relevance”. According to RT, relevance is the property of any utterance conveyed by a speaker. It means 

that Sps are presumed to have their contributions be optimally relevant to the addressee and the addressee 

thereby to seek the interpretation of the utterance.  

2.2.4.3 Repairs and Delays 

According to Levinson [24], repair is an alteration that is suggested or made by a Sp to correct or 

clarify a previous conversational contribution. In other words, repair is considered a term for the ways in 

which errors, unintended forms, or misunderstandings are corrected by Sps or others during conversation. 

[Richard et al. (1992), p.314]. Repairs are classified as self-repair or other-repair and self-initiated or other-

initiated. [24, p.340] 

In Yule’s opinion, insertion sequence is one of the delay means by which it symbolically marks 

potential unavailability of the immediate expected answer. In other words, delay is usually handled if there 

may be a refusal or declination as a second.  

2.2.5 Politeness Theory 

2.2.5.1 Notion of Face 

 According to Brown and Levinson 1978 [17, p.66], face is something that emotionally invested, and 

that can be lost, maintained, or enhanced and must be constantly attended to in interaction.  

2.2.5.2 Positive Politeness and Negative Politeness 

 In reality, not all people can avoid FTAs. When FTAs are unavoidable, Sps can redress the threats 

with two strategies: positive politeness and negative politeness. 

2.3 Summary 
 This section has presented a literature review of Insertion Sequence. The definition and the concepts 

used for the analysis of insertion sequence in the next chapters are also discussed. This chapter involves a lot 

of discussion on the syntactic and pragmatic theories which provide the preliminary information for 

analyzing and contrasting insertion sequence in English and Vietnamese. 

CHAPTER 3: METHOD AND PROCEDURE 

3.1 Research design 
The thesis design is based on the combination of both qualitative and quantiative approaches. The 

qualitative method is used in describing and analyzing data to find out the distinctive features of insertion 
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sequences as well as the similarities and differences of insertion sequences in terms of syntax and 

pragmatics. On the contrary, the quantitative method is useful for determining the occurrence, the 

percentage of insertion sequences as well as comparing their frequency in English and Vietnamese. 

Thanks to both qualitative and quantiative approaches, the researcher can describe and analyze, 

then makes comparison and draws conclusions in order to reach the goals already set. 

3.2 Research Methods 
With the aim of achieving the set goal of the study, it is impossible to use a single method, but 

several methods such as descriptive, contrastive, analytic and inductive methods are simultaneously 

employed. However, descriptive and contrastive methods are chosen as the dominant ones which are most 

frequently used in the thesis. 

3.3. Research Procedures 
In order to prepare the base for the research, I proceeded to carry out the tasks as follows:  

- Collecting and classifying data  

- Analyzing data   

- Making a contrastive analysis to find out the similarities and differences between the syntactic and 

pragmatic features of insertion sequences in English and Vietnamese. 

- Synthesizing the findings and drawing conclusions. 

- Putting forward some implications for the teaching and learning English and giving some 

suggestions for further research.  

3.4. Description of Sample 
In order to prepare data for research, I proceeded to collect data as follows. 

Firstly, I determined some criteria to select the samples, namely samples of insertion sequence in 

English and Vietnamese. They must be from verbal or written sources, be dialogues and contain not 

adjacent pairs.  Secondly, with such set criteria I collected 130 samples of insertion sequence in English and 

130 in Vietnamese. Then, the distinctive features of English and Vietnamese advertisements were found 

and analyzed. 

3.5 Data Collection 
For the English data I selected 130 samples of insertion sequence from sources as follows: English 

teaching textbooks, pragmatics course books and a lot of  English websites. 

 For the Vietnamese data, I selected 130 samples of insertion sequence from sources such as 

Vietnamese stories, pragmatics course books and a lot of websites.  

3.6 Data Analysis 
In this study, 130 samples of insertion sequence in English and 130 in Vietnamese selected for the 

analysis are in the form of written texts in the sources provided. They are analysed in terms of syntax and 

pragmatics and then compared and contrasted in order to find out the similarities and differences between 

them.   

3.7 Reliability and Validity 
Since the samples of insertion sequence collected from written materials for this study are a totally 

authentic source of data, not invented examples, the quality of the data is quite reliable. Additionally, in this 

study, the researcher sets out her work from the analysis of evidence, statistics, frequencies, then comes to 

conclusions, so she is not driven by some set results. In other words, the objectivity of study is assured. 

The results of study, on the one hand, provide some theoretical background for studying one 

phenomenon in pragmatics, on the other hand, make a contribution to the learning and teaching of English. 

Thus, the research result is significant not only in theory and but also in actual practice. 
CHAPTER 4: FINDINGS AND DISCUSSIONS 
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4.1 Syntactic Features of Insertion Sequence in English and Vietnamese 

4.1.1 Syntactic Features of Insertion Sequence in English 

Among 130 samples of insertion sequence in English, there are 408 simples, 28 complex and 1 

compound, and to the major use in communication, 192 interrogative, 194 declarative, 2 imperative and no 

exclamative. The number above consists of complete and incomplete sentences arranged into the first as well 

as the second part of insertion sequence.  

4.1.1.1 Simple, Compound, Complex  

Firstly, a simple sentence is the one consisting of one clause. They occupy 93.4%. In conversation, 

they are complete and incomplete ones. Let us have a look at the following examples. 

(4)  A: I wanted to order some more paint.  

B: Yes, how many tubes would you like, sir?  

A: Um, what's the price with tax?  (first part) 

B: Er, I'll just work that out for you.  (second part) 

A: Thanks.     (first part) 

B: Three nineteen a tube, sir.   (second part) 

A: I'll have five, then.                  [103] 

In the example (4), both A and B use simple sentences to express themselves and the first parts of 

insertion sequences are complete simple sentences while the second parts are incomplete ones.  

(5) A: .... Are you still working for that bank? 

B: Bank? 

A: Didn’t you use to work for a bank? 

B: Oh, yes, the bank. Well, it was a building society actually. No. I left there ages ago. I wanted to 

see the world.           [60, p.23] 

In the example (5), the simple sentence in first part of insertion sequence is incomplete while the 

second part is complete.   

Secondly, the number of compound sentences in insertion sequence samples is very little, just 1 

sentence occupying 0.2%. 

(6) A: And is it regular, large or extra large? 

B: How much is the extra large? 

A: The regular is £7.60, the large is £10.60 and the extra large is £12.60. 

B: Oh…. The large Cheese Supreme, please.                  [54, p.168] 

We can see that the compound sentence is used in the second part of the insertion sequence.  

Also, appearing more in the second parts of insertion sequences, the number of complex sentences is 

more than that of compound ones. They are 28, occupying 6.4%.  

(7)  A: Do you fancy having a game of tennis tomorrow? 

B: The forecast said it might rain. 

 A: Oh, well, shall we see how it is in the morning and then decide? 

B: Ok. I’ll give you a ring at 9.30.       [60, p.32] 

In (7), the insertion sequence is a pair of question and answer expressed in complex sentences. However, the 

complex sentences appear more in the second parts than those in the first parts.  

(8) - Are you doing anything tonight? 

 - Why are you asking? 

- I thought we might see a movie. 

 - Well, no, nothing in particular. What do you want to see?      [68, p.223] 

Like simple sentences, complex ones work in conversation in both complete and incomplete forms.  
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(9)  A: When does the program start? 

 B: Which program? 

 A: You know, the new series about plants that we want to record. 

 B: Oh, yes, just a minute. Er, at twenty past nine.                   [59, p.15] 

In short, although they are not so many as simple, complex sentences appear in insertion sequence 

variously. 

4.1.1.2 Declarative, Interrogative, Imperative, Exclamative  

 Among 130 English samples of insertion sequence, there are 194 declaratives among 388 sentences, 

192 interrogatives, 2 imperatives and no exclamative.  

Declaratives in the study are considered to be complete or incomplete, positive or negative, and in 

the first or the second part.  

(10)  A: Do you fancy having a game of tennis tomorrow? 

B: The forecast said it might rain. 

 A: Oh, well, shall we see how it is in the morning and then decide? 

 B: Ok. I’ll give you a ring at 9.30.         [60, p.32] 

In (10), the first part of insertion sequence “B: The forecast said it might rain.”  is a complete positive 

declarative sentence. 

(11)    - Can I borrow £10? 

  - Why don’t you go to the bank? 

  - My check hasn’t arrived yet. 

  - Well, I’m sorry but I’m broke.             [57, p.333] 

In the example (11), the complete negative declarative is in second part of the insertion sequence. There are 

also a lot of incomplete declarative sentences in English insertion sequence as in (12) and (13). 

(12)  A: Where is the book I bought this morning? 

B: The green book? 

A: Yes. 

B: On the table.                     [105] 

(13)     Clerk : Good evening, sir.  May I help you? 

Roy: Yes.  What kind of rooms do you have? 

Clerk : How large is your party? 

Roy: Three.  Two adults and one child. 

Clerk : Let's see. We have a room with two double beds.  How many nights?           [118] 

We can see that the second part of insertion sequence attracts far more declarative sentences than the 

first does, which shows that the second parts of insertion sequence are usually the answers to questions.  

The next largest number of sentences in accordance with the uses in communication is interrogative, 

occupying 49.5%. In insertion sequence, there exist a variety of questions, such as yes/no-question, wh-

question, declarative question, or-question and tag-question. The population of each kind is very different.  

The first kind of questions discussed in the study is yes/no question. They appear in both complete 

and incomplete forms, in the first as well as the second part of insertion sequence.  

(14)  A: Have you got any peanuts?  

B: What, the roasted ones ? (incomplete form) 

A: Yes  

B: Sure (puts packet on counter)          [104] 

(15) A: What about going for a bike ride? 

 B: Is it still raining? (complete form) 
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 A: No. It stopped about half an hour ago. 

B: Yes, but the road might still be wet. Let’s hang on for half an hour or so.  [60, p.32] 

The first part is the most popular position of yes/no questions in insertion sequence. There are 69 cases 

accounting for 86.3%. There are 6 complete and 1 incomplete cases in the second part. 

The second kind of questions is wh-questions. They mostly appear in the first parts 84 per 86 cases 

in which in the complete form is 68 and incomplete 16. Look at the example (16) for the complete and (17) 

for the incomplete ones.  

(16)  A: Could you tell me the time of trains to Nottingham, please? 

B: What sort of time do you want to go? (complete form) 

A: You see, I would like to go to Nottingham to visit my daughter. She will meet me at the station at 

6:30 this Saturday. Which train should I take? 

B: Take the 16:30 train and you will get there at18:24. ....   [71, p.184-185] 

(17)   A: Excuse me. How much are these earrings? 

B: Which ones? (incomplete form) 

A: These ones here 

B: They’re £20.          [55, p.173] 

In spite of not being as popular as wh-questions, declarative questions in insertion sequence have interested 

the author a lot. They have a structure of declarative produced in rising intonation. It is the rising intonation 

that gives the sentences the force of a question. 

(18)  S1: I ordered some paint a week ago. 

S2: Yes 

S1: and I wanted to order some more. 

S2: how many tubes?  

S1: What’s the price? 

S2: I’ll work it out for you. 

S1: Thanks. 

S2: 3 pounds.  

S1: 3 pounds? 

S2: Yes  

S1: That’s for the large tube?  

S2: Yes  

S1: I’ll ring back. I wasn’t sure about the price you see.     [106] 

Different from yes/no question and wh-question, declarative questions appear in the first part of insertion 

sequence only.  

The next kind of interrogative is alternative or Or-question. That is the question with two or more 

alternatives connected by coordinator “or”. In insertion sequence, they appear in the first part with 1 

complete and 9 incomplete forms.   

(19)  - Good morning. 

- Good morning. I’d like a toothbrush, please. 

- Nylon or natural bristle? 

- Nylon, please. 

- Hard, soft or medium? 

- Medium, please. 

- What colour would you like? 

- It doesn’t matter really. Oh, white’s ok. 
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- There you are.                 [58, p.39] 

The last kind of interrogative investigated in the thesis is tag-question. There are only 5 cases in the 

whole of 192, a very humble number.  

(20)    - I wonder if you have a double room with bath? 

- For tonight, is it? 

- Yes, that’s right. 

- Let me see… well, yes, we do have a double, sir, but there is no bath, just a shower.       [53, p.93] 

(21) Mary : What do you think of Ed, Jane? 

Jane: What do I think of him?  You know him better than I do, don't you? 

Mary : Please, don't tease me.  Just tell me. 

Jane: Well, remember the other day when you said that Ed is a man who really shows you nothing 

but consideration? ....            [116] 

In summary, interrogative sentences in English insertion sequence are very various. They distribute 

in almost every part of conversation and play an important role in helping the conversation work. 

 The third kind of sentences is imperative. In insertion sequence, there are only two cases of 

imperative which are in the second part of the pair.  

(22) Liz : Yeah!  Mac, if my breasts were saggy, would you still love me? 

Mac: What? 

Liz : Answer my question, please! (affirmative in second part) 

Mac: What a silly question!  Love has nothing to do with breasts being large or small, or being firm 

or saggy.           [111] 

(23) Mary : What do you think of Ed, Jane? 

Jane: What do I think of him?  You know him better than I do, don't you? 

Mary : Please, don't tease me.  Just tell me. (negative; affirmative in second part) 

Jane: Well, remember the other day when you said that Ed is a man who really shows you nothing 

but consideration? ....              [116] 

The last kind of sentences discussed in this section is exclamative. In English exclamative sentences 

usually begin with what or how. However, in insertion sequence, there are no exclamative ones.  

4.1.2 Syntactic Features of Insertion Sequence in Vietnamese 

4.1.2.1 Simple, Compound and Complex 

Simple sentences in Vietnamese are traditionally considered to consist of a subject and a predicate. 

According to this view, 302 simple sentences are identified from 130 Vietnamese samples. They are 

regarded as being complete or incomplete and in the first or second part of insertion sequence.  

(24)  - Em có thể xem phim này không ? 

- Em ñến 18 tuổi chưa ?  (complete in first part) 

- Chưa    (incomplete in second part) 

- Thế thì không.          [43, p.71-72] 

  Doing in the same way, we have 104 complete simple sentences appearing in the first part, 

occupying 34.4% and 80 in the second occupying 26.5%. Meanwhile, incomplete simple sentences are less. 

There are 54 in the first, occupying 17.9% and 64 in the second, occupying 21.2%.  

The next kind of sentences discussed here is compound ones. They occupy 25.3% with 18 cases. 

Their most popular position is in the second part of insertion sequence. There are 46 cases occupying 64.8%. 

They distribute in both parts of insertion sequence in both forms, complete and incomplete.  

(25)  - Thế anh ñã từng trải qua tất cả các cảm xúc với phụ nữ rồi chứ? 

- Em nói ñến tuổi của anh hay em hỏi anh? 
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- ..... (Im lặng) 

- Dĩ nhiên ñã biết tất cả. Vì ñó là do cuộc ñời xô ñẩy, tuy nhiên anh nghĩ rằng con người ta cần ñến 

sự gắn kết cuối cùng với ai ñó.                   [98] 

The last kind of sentences mentioned in this part is complex. Like in English, Vietnamese complex 

sentences mainly appear in the second part of insertion sequence in both complete and incomplete forms.  

(26)   - Ông cho nhà cháu xin cái xe. 

- Mày ở ñâu, tên gì ? 

- Bẩm, cháu ở Thái Nguyên, tên Tú. 

- Thẻ ñâu, ñưa ñây xem, mày có quen ai ở Thái Nguyên không ? 

- Thưa ông cháu ở mạn ngược mới về, không có ai quen biết. 

- Thế mày ñến ñây thì ai ñưa ñến ? 

- Bẩm, xuống bến ô tô cháu hỏi một người xe cháu gặp. Bác ta chỉ cho cháu ñến ñây. 
- Mày ñã “làm xe” lần nào chưa ? 

- Bẩm, cháu chưa làm bao giờ. 

- Xe 102 ấy, cái thứ nhất ấy, nghe không ?     [43, p.72-73] 

In Vietnamese insertion sequence, complex sentences take up a small number, just 12.4% where there are 8 

in the first part in complete form, 44 in the second part in complete form and 1 in the second part in 

incomplete form, successively occupying 15.1%, 83.0% and 1.9% .  

4.1.2.2 Declarative, Interrogative, Imperative and Exclamative 

The number of declarative, interrogative, imperative and exclamative is successively 197, 211, 6 and 

4. Let us discuss the declarative sentences first. In Vietnamese, they occupy 47.1% and appear in complete or 

incomplete forms, negative or positive and in the first or the second part.   

(27)   -  Bà ơi vợ chồng cháu vừa vào thăm bố ở trong thành phố Hồ Chí Minh về, có ít quà biếu bà ñây ạ ! 

-  Ôi! Các anh chị ñến thăm bà như vậy là quý rồi, còn bày vẽ ra thứ này làm gì. 

-  Có gì ñâu, chỉ là một chút lòng thành của chúng cháu thôi ạ. 

-  Uh ! Đi ñường sá xa xôi, tốn kém lại còn mua quà cho bà nữa. Anh chị chu ñáo quá. 

-  Vâng, chỉ là chút quà nhỏ, của ít lòng nhiều, mong bà nhận cho ạ.  

-  Uh ! Thế thì cho bà xin nhé.                     [92] 

In the example (27), the sentences in insertion sequence are all declarative in complete form, two in the first 

and two in the second one. In daily talks, declaratives in incomplete form of answers are commonly used. 

 The second kind of sentences based on the communication use is interrogative. In Vietnamese, 

questions are also divided into yes/no-question, informative question, declarative question, alternative 

question and tag question. These questions are investigated in complete or incomplete forms and in the first 

or the second part.  

First of all, let us examine yes/no questions. These questions are realized by the final particles không 

(not) or chưa (not yet). They require the addressee to confirm the proposition content of the question. In 

insertion sequence, they appear more in the complete forms than in the incomplete forms.   

(28)   Người bị phạt: Thật là không công bằng. Nhiều xe khác cũng chạy nhanh như tôi, sao chỉ có mình 

tôi bị phạt? 

Cảnh sát: Có bao giờ ông ñi câu cá không? (first part) 
Người bị phạt: Có ..... thì sao? 

Cảnh sát: Ông có câu ñược tất cả cá không?       [100] 

(29) Thục: Bây giờ sao hả anh? 

Thiếu: Sao là sao? 

Thục: Mình có nên nói cho cái ông gì ñó ở báo tuổi Hoa biết không? (second part) 
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Thiếu: Ờ, ờ, nói chứ. Chả rõ khi bị mình phát hiện ra sai sót, họ có tự ái gì không?      [80] 

The second kind of questions that takes up the largest number here is informative questions. In 

Vietnamese, informative questions have the form of a statement with interrogative words in their proper 

position where the required information goes in declarative sentences. They are ai (who), gì, cái gì (what), 

nào (which), bằng cách nào, như thế nào (how), bao giờ, chừng nào, lúc nào, khi nào (when), sao, tại sao, vì 

sao (why), ñâu, ở ñâu (where), ñể làm gì (what ...for)....  

(30)  Cô gái:       - Ông có biết bơi không?  

       Chàng trai:   - Em hỏi làm chi?  (complete form) 

      Cô gái:         - Để em biết nên dẫn ông ñến chỗ bãi biển cạn hay sâu.  

      Chàng trai:   - Tôi sợ chết ñuối lắm. Em dắt tôi ñến chỗ nào nước sâu  

 ñến... trái tim là ñược.              [85] 

(31)  Nhỏ: - Nhưng mình ñã ... giao ước ngay từ ñầu rồi mà!! 

Hắn:- Giao ước sao nhỉ ?    (incomplete form) 

Nhỏ: - Là ... là... anh không ñược .... yêu Nhỏ . 

Hắn: - Thì vẫn là như thế. Anh ñâu có yêu Nhỏ hồi nào …     [88] 

As mentioned above, informative questions are the most populated. They occupy 67.8% of all kinds 

of questions investigated in the study. In the complete form are 99 cases occupying 69.2% in which the first 

part is 79 and the second is 20. In the incomplete form are 44 cases occupying 30.8% with 40 in the first part 

and 4 in the second one. In summary, informative questions are commonly used in Vietnamese insertion 

sequence. 

The third kind of questions is declarative questions. Like English, Vietnamese declarative questions 

have the declarative form and are mainly recognized by the rising intonation. 

(32)  Chú Ki ến: - Ý chú muốn nói là nếu cháu không thấy ngại, cháu ñi bán kẹo kéo với chú.  

Thường:  - Đi bán kẹo kéo?  

  Chú Ki ến: - Cháu ngạc nhiên lắm sao? Một buổi ñi học, một buổi ñi bán kẹo kéo, giống như chú 

vừa làm thợ hồ vừa bán kẹo kéo vậy!  

Thường:  - Nhưng cháu... cháu... - Thường khẽ liếc chiếc xe cồng kềnh, sặc sỡ của chú Kiến, giọng 

lúng túng - Cháu... cũng không biết nữa!            [75] 

  The declarative questions take up a little number of 4.7% in all the questions recognized in insertion 

sequence in Vietnamese.  

Like English, another kind of questions in Vietnamese is alternative question. They contain two 

polar questions combined by coordinators “hay, hay là” which are an essential part of alternative questions. 

The coordinated parts are equal phrases, clauses or fragments and the answer is to be found in the question 

itself.  

(33) - Thế anh ñã từng trải qua tất cả các cảm xúc với phụ nữ rồi chứ? 

- Em nói ñến tuổi của anh hay em hỏi anh?           [98] 

The number of alternative questions in Vietnamese insertion sequence is small, occupying 1.4%.  

The last kind of interrogative sentences discussed in the thesis is tag-questions. In Vietnamese, the 

tag can be indicated by final particles “hả, chứ, sao, à” or the group with “cơ à, phải không, có phải không, 

ñược không, ñúng không”  

(34) Thường:   - Em ăn kẹo kéo không?  

Tài Khôn: - Anh ñịnh "h ối lộ" em hả?  

Thường:    - Đâu có! Nếu em thích ăn thì anh kéo cho!  

Tài Khôn:  - Em không ăn ñâu! Đâu phải lúc nào em cũng thích ăn kẹo kéo của anh!      [76] 
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The next kind of sentences based on the communication use is imperative. Like English, Vietnamese 

imperatives are rarely used in insertion sequence. They take up only 1.4%. Let us have a look at the 

examples below. 

(35) Khách: Cháu ñem mấy cái chén này ra làm chi? 

Lâm: Chú kêu cái gì hả chú? 

Khách:Lấy cho chú ba cái tré! 

Lâm: Thì ba cái chén ñây hay là chú muốn ñổi ba cái chén khác.    [84] 

The last kind of sentences in communication is exclamatives. In Vietnamese, exclamatives are used 

to express a certain level of different emotion such as a surprise, anger or pain. They are realized by the final 

particles “thay, nhỉ” or interjections “ôi! ồ! Trời ơi!, ô hay!” combined with lexical words, or some adverbs 

such as “lắm, thật,biết bao, biết mấy.. ” .  

(36)  Xuyến:   - Tối nay anh ñi xem văn nghệ với tụi này không?  

  Gia:     - Xem gì vậy?  

  Xuyến: - Ca nhạc.  

  Gia:      - Đâu?  

  Xuyến: - Nhà văn hóa quận ba. Hay lắm!  

  Gia:      - Tôi không thích xem ca nhạc ở các tụ ñiểm. Tối nay ở nhà hát 

  thành phố có ñoàn ca múa nhạc trung ương biểu diễn, sao các cô không  

  ñến ñó xem?              [83] 

4.1.3 Similarities and Differences of Insertion Sequence in Terms of Syntax in English and Vietnamese 

After analyzing the syntactic features of insertion sequences in English and Vietnamese, we can 

generalize all the number and frequency of the sentences in the Tables 4.10 and 4.11 below. 

Table 4.10: Sentences Based on Internal Structure 

Simple Compound Complex 
Sentence Total 

Number Frequency% Number Frequency% Number Frequency% 

English 437 408 93.4 1 0.2 28 6.4 

Viet 426 302 70.9 71 16.7 53 12.4 

Table 4.11: Sentences Based on Communication Use 

Declarative Interrogative Imperative Exclamative 
Sentence Total 

Number Frequency% Number Frequency% Number Frequency% Number Frequency% 

English 388 194 50.0 192 49.5 2 0.5 0 0.0 

Viet 418 197 47.1 211 50.5 6 1.4 4 1.0 

From the tables 4.10 and 4.11, we can make a brief comparison of syntactic features of insertion 

sequence in English and that in Vietnamese, as follows:  

4.1.3.1 Similarities  

Firstly, Table 4.10 shows that sentences in insertion sequence in English and Vietnamese distribute 

in all the three kinds: simple, compound and complex. It means that insertion sequence is a popular 

phenomenon in both English and Vietnamese where the Sps can freely express what they want to. Looking 

deeper in the specific kinds, we can see that simple sentences take the most favorite of using in insertion 

sequence. They occupy 93.4% in English and 70.9% in Vietnamese. Hence, we can come to a conclusion 

that the English as well as the Vietnamese prefer using simple structures to complicated ones.  

Secondly, the number of complex sentences in English and Vietnamese is rather small. They mainly 

appear in the second parts of insertion sequence, 83.0% in Vietnamese and 71.4% in English. It seems that 

English and Vietnamese people tend to use complicated structures only when they want to answer or explain 

something clearly rather than ask or request something.  
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Thirdly, the number of declaratives appearing in the second part of insertion sequence is much more 

than that in the first part. In English they account for 93.3% versus 6.7% in the first part. Similarly, in 

Vietnamese they are 95.4% versus 4.6%. It proves that declarative sentences are popularly used in the second 

part to respond to a question, a request and so on in the first part of insertion sequence.  

Fourthly, the number of interrogative sentences in the first part is far more than that in the second 

part of insertion sequence in both English and Vietnamese. The first part in English has 178 cases occupying 

91.8%, Vietnamese 161 cases occupying 76.3% while the second in English has 16 occupying 8.2 %, 

Vietnamese 50 cases occupying 23.7%. Therefore, we can say that questions are preferably used in order for 

both English and Vietnamese people to start insertion sequences in contact with each other. 

4.1.3.2 Differences 

In terms of structure and number, simple sentences in English take up a larger amount than that in 

Vietnamese. They contribute to 93.4% of the whole while in Vietnamese they just do 70.9%. The compound 

and complex sentences in English take up 0.2% and 6.4% respectively while in Vietnamese they are 16.7% 

and 12.4%. It may show us that the English like to use simple structures more than the Vietnamese do.  

Communicatively, declarative sentences in English in the complete form occupying 45.4% are less 

used than that in Vietnamese occupying 71.5%. On the contrary, the incomplete declarative sentences in 

English are much more than that in Vietnamese, 54.6% versus 28.5%. Declarative sentences are usually used 

in the second parts of insertion sequence. Therefore, we can come to a conclusion that Vietnamese people 

use full structures to express the answer more frequently than the English do. 

Next, examining different kinds of interrogative sentences, yes/no questions in English mainly 

appear in the first part of insertion sequence while in Vietnamese they do in the second one. In 80 cases of 

English yes/no questions, in the first part are 69 occupying 86.3%. On the contrary, the number of 

Vietnamese yes/no questions is 20 cases where in the second part are 18 occupying 90%. We find it 

interesting that the Vietnamese have a custom of using a question in response to a question 

The second kind of questions showing some difference between English and Vietnamese is 

declarative question. Declarative questions in English mostly appear in incomplete form, 8 per 10 cases, 

while they are almost in complete form in Vietnamese, 9 per 10 cases. We may conclude that Vietnamese 

people like using the complete form to express themselves. 

The last kind of questions mentioned in this part is tag-question. The structure of tag question in 

English is different from that in Vietnamese. The English use an auxiliary and a personal pronoun as the 

subject to form a tag question. Meanwhile, the Vietnamese use some words or phrases at the end of the 

sentence such as: à, ư, hử, hả, chứ or phải không, ñúng không...The number of tag questions in English 

insertion sequence is much lower than that in Vietnamese. In English they occupy 2.6% of all the questions 

investigated while in Vietnamese they do 13.3%.  

In summary, the differences between the structure as well as the communication use of English 

insertion sequence and of Vietnamese are very interesting. It may seem to reflect some pragmatic features 

discussed in the next part.  

4.2 Pragmatic Features of Insertion Sequence in English and Vietnamese 
In terms of pragmatics, insertion sequences are investigated according to their causes and usage 

purposes in conversations. The reasons due to which insertion sequences appear are presented in the part: 

Insertion Sequence, CP maxims, and Relevance Theory (RT). The usage purposes of insertion sequences in 

communication are presented in the next two parts: Insertion Sequence as Repairs and Insertion Sequence as 

Delays. 

4.2.1 Insertion Sequence, CP maxims and RT 

4.2.1.1 Insertion Sequence, CP maxims, and RT in English 
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Among 130 conversations collected in English, there are 96 samples of insertion sequence relating to 

CP maxims. The maxim which has close relation is the quantity one.  

(37)  A: Excuse me? What time does the next train leave? 

B: The London train? 

A: Yes. 

B: Twenty three minutes past two. 

A: Thank you.                [59, p.15] 

In (37), Sp A violates the maxim of quantity because of giving lack of information. The number of insertion 

sequences appearing due to violating quantity maxim is the most with 67 cases accounting for 69.8%.  

The second maxim which is frequently involved in insertion sequence is the maxim of relation. In 

these cases, the person who makes the utterance that involves the maxim of relation is the second Sp. 

(38) Jean: Could you mail this letter for me? 

Fred: Does it have a stamp on it? 

 Jean: Yeah. 

Fred: Ok.               [72, p.78] 

In (38), Sp 2 - Fred makes a question that seems not to be relevant to the intended meaning of Sp 1 - Jean. 

However, the conversation keeps going smoothly. This successful conversation can be explained in the light 

of the RT by Sperber and Wilson (1986).  

The last one that Sps in English insertion sequences involve is the maxim of quality. There are only 

three cases of this, occupying 3.1%.  

(39) Officer : Next, please. Good morning, sir. May I have your disembarkation card? 

Student: What? 

Officer : Your landing card. Do you have one? 

Student: No.             [71, p.154] 

In the example (39), the student does not understanding the question of the officer because of the word 

“disembarkation”. This word itself causes vagueness to him and consequently forces him to ask question 

“What?”. Here, as to the student, the quality maxim is violated due to his lack of vocabulary knowledge. The 

student therefore needs more explanation about the word disembarkation, since it is rather new to him.  

In summary, insertion sequences in English are mainly caused by the fact that either of Sps violates 

the maxims though the cooperation is going on.  

4.2.1.2 Insertion Sequence, CP maxims, and RT in Vietnamese 

 There are 118 samples containing insertion sequences related to the CP maxims, occupying 90.8%. 

Among these, there are 68 of quantity, 46 of relation, 3 of quality and 1 of manner.  

(40) Châu : Hổm rày, bạn bè còn trêu anh nữa không ? 

Tôi : Trêu chuyện gì ? 

Châu : Chuyện “Tam giác Béc – mu – ña” ñó. 

Tôi : Còn, nhưng không phải lớp tao mà là lớp khác.           [39, p.79] 

In (40), Sp 1’s question is in the lack of information, which makes Sp 2 have to put a question to get enough 

information before giving the answer. The insertion sequences caused by this way are popular in Vietnamese. 

They account for 57.6%. The relation maxim flout takes the next position in insertion sequence in English 

occupying 39%. In this type, Sp 1 asks a question, Sp 2 gives another question that seems not to be relevant 

to Sp 1’s question. However, Sp 1 understands it and makes contribution to the conversation which is going 

on successfully.  

(41)  Người bị phạt: Thật là không công bằng. Nhiều xe khác cũng chạy nhanh như tôi, sao chỉ có mình 

tôi bị phạt? 
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Cảnh sát: Có bao giờ ông ñi câu cá không?  

Người bị phạt: Có ..... thì sao? 

 Cảnh sát: Ông có câu ñược tất cả cá không?                [100] 

In (41), Sp 2 flouts the maxim of relation when he does not answer the question of Sp 1 but asks another 

question “Có bao giờ ông ñi câu cá không?”.  Grasping the RT, Sps in conversations can easily understand 

each other even despite the flout of relation maxim by either of them.  

As for the maxim of quality, there are three cases accounting for 2.5%.  

(42) Tôi: - Anh Nhân! Em muốn chúng ta chia tay!  

Nhân: - Sao? Có chuyện gì? Em ñịnh thử lòng anh ñấy à?  

Tôi: - Đây không phải là chuyện ñùa? Em muốn nói rằng chúng ta nên chia tay nhau thì hơn!  

Nhân: - Nhưng vì sao?  

Tôi: Vì tình cảm em dành cho anh lâu nay không phải là tình yêu!  

Nhân: Thế là cái gì? Theo em, như thế nào mới gọi là tình yêu?  

Tôi: - Theo em, tình yêu là cảm thông và chia sẻ, là hy sinh ñến hết mình …           [94] 

In (42), Sp 2 flouts the maxim of quality when he already knows that the woman wants to say goodbye to 

him. Yet, he asks a sequence of questions “- Sao? Có chuyện gì? Em ñịnh thử lòng anh ñấy à?” which 

provide false information. Due to these questions, the woman has to insert a response “Đây không phải là 

chuyện ñùa?” in order to prevent the man from continuing to flout the maxim.  

The maxim which is least violated in insertion sequences in Vietnamese is the manner. There is only 

one case occupying 0.9%.  

(43)  Xuyến: - Tên tụi này rất ñẹp và dễ nhớ lắm. Nó là Thục. Tôi tên Xuyến. Còn con nhỏ này tên Cúc 

Hương.  

 Gia:  - Ừ, tên ai cũng ñẹp.  

 Cúc Hương: - Còn anh? 

Gia: - Tôi sao?  

Cúc Hương: - Tên anh là gì?  

Gia: - Tôi tên Gia.               [82] 

In (43), the question of Cúc Hương “- Còn anh?” causes ambiguity to teacher Gia. He has to clarify it by 

asking “- Tôi sao?” and she makes it clear by the concrete question “- Tên anh là gì?”. Generally, such 

insertion sequences in conversations help Sps to have opportunities to explain what they have said before but 

have been considered to be short of information of unclear. This will be discussed more in the next part.  

4.2.2 Insertion Sequence as Repairs 

4.2.2.1 Insertion Sequence as Repairs in English 

As far as the study is concerned, not all the insertion sequences are repairs. In English, there are 48 

repairs out of 130 insertion sequence samples investigated. These 48 repairs are analyzed and sorted into 4 

types mentioned above.  

Firstly, there is no self-initiated self-repair in which the Sp corrects himself or herself without being 

prompted by any others. That is because the study works with insertion sequence in different turns by 

different Sps. This is one of the limitations of the thesis that will be discussed later. 

The second type of repairs is other-initiated self-repair where the Sp corrects himself or herself after 

being prompted by another. These repairs occupy a very large number – 66.7% with 32 cases.  

(44)      Dumbledore: It certainly seems so. We have much to be thankful for. Would you care for a lemon 

drop? 

Professor McGonagall: A what? 

Dumbledore: A lemon drop. They are a kind of Muggle sweet I’m rather fond of. 
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Professor McGonagall: No, thanks.                   [70] 

In (44), it seems that Professor McGonagall does not understand what a lemon drop is or does not hear 

Dumbledore well. He makes a question to clarify it and automatically starts an insertion pair here. This pair 

functions as a repair in which Dumbledore himself corrects his words in the previous turn after Professor 

McGonagall’s question which is regarded as a prompt. One of strategies used to express this kind of repairs 

is to repeat what he or she speaks and using repair expressions such as: mean, other words, namely, what I’m 

saying is, I mean, etc.  

Thirdly, another type of repairs is self-initiated other-repair in which the problem is corrected by 

another Sp without prompting. For example: 

 (45) A: ….. and, well, so I told him… Oh, there he is. Excuse me, can we have the bill, please? 

B: Together? 

A: Yes, please. 

B: Ok. That’s one mineral water, one fresh orange juice and er…      [55, p.173] 

In (45), by adding one more information, Sp B also uses a rising intonation to make a question. This type of 

repairs takes up 33.3% with the rest 16 cases. In order to invite a repair, they not only use repetition 

strategies but reformulation as well.  

This is also the last discussed in this part because the fourth, other-initiated other-repair, is rather 

rare in communication. Consequently, there is no insertion sequence sample accordingly.  

4.2.2.2 Insertion Sequence as Repairs in Vietnamese 

 From 130 samples of insertion sequence collected in Vietnamese, we have 56 repairs where self-

repairs are 48, other-repairs are 8. 

 There are two types of self-repairs, self-initiated and other-initiated ones. However, no self-initiated 

self-repair is found during the analysis. Therefore, the number of self-repairs mentioned above is other-

initiated self-repairs. They occupy 85.7%. Let us have a look at this type of repairs first. 

(46)   Phong : - Em thích công tác ấy lắm sao? 

Lan : - Việc gì? 

Phong : - Giữ trẻ. 

Lan : - Tổ chức phân thì làm, chẳng lẽ từ chối?            [40, p.131-132] 

In (46), the question of Phong: “Em thích công tác ấy lắm sao?’ may cause ambiguity by the word “ấy”. This 

certainly invites a repair following. Phong has to correct “ấy” by “Giữ trẻ.” after Lan’s prompting “Việc 

gì?”. That is an other-initiated self-repair. In Vietnamese, there are some ways to express repairs as follows:  

 (i) if the subject or object of an utterance is omitted or unknown, the repair will contain ai, gì, 

cái gì, or even repeat it with a question intonation 

 (ii ) if the predicate is not clear or omitted, words and expressions below are used: sao, sao nhỉ, 

or structure: X là X, for example, sao là sao, nói gì là nói gì and so on.  

The other kind of repairs is other-repairs which are classified as self-initiated and other-initiated 

ones. However, there is no other-initiated other-repair in insertion sequence samples. As mentioned above, 

self-initiated other-repairs in which the problem is corrected by another Sp without prompting take up 8 

cases occupying 14.3%.  

(47)   Vợ:  Này. Anh dạo này hay ñến chỗ ngày xưa lắm phải không?  

      Chồng: Chỗ ấy ấy à?  

      Vợ:  Chứ sao! Người ta bảo anh hay qua ñấy. Qua ñấy làm gì?  

      Chồng: Thì... anh có việc.             [99] 

 In self-initiated other-repairs, repetition is the most popular way used.  
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In summary, repairs are very popular cases in conversations in general and in insertion sequence in 

particular. 

4.2.3 Insertion Sequence as Delays 

4.2.3.1 Insertion Sequence as Delays in English 

In Levinson’s point of view presented previously in this part, delays are used to signal disprefered 

responses. This is not totally right for insertion sequence phenomenon. The researcher has quite a different 

result. In 130 insertion sequence samples in English are 101 cases of delay leading to a preferred answers, 

occupying 77.7%, 20 cases leading to disprefered answers, occupying 15.4% and 9 cases of negotiation, 

6.9%.  

(48)  Operator: Hello 

Dick: Hello. Could you tell me the code for Rome, Italy, please? 

Operator: Are you dialing directly? 

Dick: Yes. 

Operator: One moment. It’s 010396 followed by the number. 

Dick: Thank you. Good bye.           [63, p.207] 

In (48), the insertion sequence delays the response. More than 70% of them bring you a satisfying response. 

A few of the delays lead to dispreferred responses, occupying 15.4%. 

In reality, insertion sequences do not always provide you with either preferred or dispreferred 

responses. They sometimes are to negotiate and lead to changing the result. We call them negotiated. There 

are 9 cases of them occupying 6.9%.  

(49)  A: How about going to the beach this weekend? 

 B: What’s the forecast? 

 A: I don’t know, but it’s fine at the moment. 

 B: Yes, but it may change before the weekend. 

 A: Yes, I suppose so. Well, why don’t we see how it looks on Friday? 

 B: Ok.                  [60, p.32] 

 In general, all insertion sequences are delays which may very frequently lead to preferred answers, 

sometimes to dispreferred answers or occasionally to negotiated ones. 

4.2.3.2 Insertion Sequence as Delays in Vietnamese 

From 130 samples of insertion sequence in Vietnamese, we have 104 cases of delays leading to 

preferred responses, 25 cases leading to dispreferred and 1 negotiated successively occupying 80.0%, 19.2% 

and 0.8%. First of all, let us examine the first kind: preferred. 

(50)  - Ông ñến thăm Quản Tiêm chưa? 

 - Chú ấy có việc gì thế hở bác Lý? 

 - Ô hay! Ông không biết à? Chú ấy mắc bệnh, hình như thương hàn thì phải. Đã bốn năm hôm nay. 

Bí cả ñại tiểu tiện. Nguy kịch lắm. Chỗ họ ñương ông nên ñến thăm chú ấy một tí. 

 - Lạ nhỉ mới hôm mồng 1 tôi gặp chú ấy ra ñình lễ Thánh. Tội nghiệp, nếu thế thì tôi phải ñi ngay 

mới ñược.          [48, p.1026] 

 The following example (51) shows a different response. 

(51)  - Thưa ông, các bạn con lỡ phá cây của ông, con xin lỗi và xin ông tha cho bạn con. 

- Mày là gì với chúng? 

- Dạ, con là lớp trưởng của chúng ạ. Con sẽ thưa lại thầy ñể thầy phạt chúng ạ. 

- Không. Tao không tha.       [46, p.10-11] 
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In some cases where one of Sps wants to neglect giving an answer. Hence, the title of conversation or the 

intended meaning of Sp 1 is changed. In reality, some conversations come to different ends or have no ends 

as expected. Nevertheless, they are few in Vietnamese.  

(52) Thiếu: Hai bạn ñi ñâu ñây? 

Cúc Hương: Chứ còn anh ñi ñâu ñây? 

Thiếu: Tôi ñi xem kịch. 

Cúc Hương: Xem kịch sao lại không vô mà lại ñi ra? 

Thiếu: Tôi ñến trễ quá không mua ñược vé. 

Cúc Hương: Chứ không phải anh ñợi ai hả? 

Thiếu: Tôi ñâu có ñợi ai! 

Cúc Hương: Tôi nghi lắm. 

Thiếu: Thật mà tôi ñâu có ñợi ai. 

Cúc Hương: ........             [80] 

In brief, delays are a main function of insertion sequence in communication. They may cause Sps little 

embarrassment at first, but later they mostly satisfy Sps in the end. 

4.2.4 Similarities and Differences of Insertion Sequence in Terms of Pragmatics in English and 

Vietnamese 

The number of samples and frequency of CP maxim violation in the two languages are generalized 

in the table 4.13 below. 

Table 4.13: Insertion Sequence and CP Maxims 

Quantity Quality Relation Manner 
Language Total 

Num. Fre.(%) Num. Fre.(%) Num. Fre.(%) Num. Fre.(%) 

English 96 67 69.8 3 3.1 26 27.1 0 0.0 

Vietnamese 118  68 57.6 3 2.5 46 39.0 1 0.9 

Their usage purposes in communication are shown in the tables 4.14 and 4.15 below: 

Table 4.14: Repairs in English and Vietnamese 

Self-repair Other-repair 

Self-initiated Other-initiated Self-initiated Other -initiated Language Total 

Num. Fre.% Num. Fre.% Num. Fre.% Num. Fre.% 

English 48 0 0.0% 32 66.7 16 33.3 0 0.0% 

Vietnamese 56 0 0.0% 48 85.7 8 14.3 0 0.0% 

Table 4.15: Delays in English and Vietnamese 

Preferred Dispreferred Negotiated 
Language Total 

Num.  Fre. % Num.  Fre. % Num.  Fre. % 

English 130 101 77.7 20 15.4 9 6.9 

Vietnamese 130 104 80.0 25 19.2 1 0.8 

4.2.4.1 Similarities 

Firstly, considering the table 4.13, we can see that most of the insertion sequences in English and 

Vietnamese are caused by the violation of CP maxims. Among the four ones investigated, the maxim of 

quantity is mostly violated. In English, they occupy 69.8% and the number is 57.6% in Vietnamese. It means 

that insertion sequences in either English or Vietnamese happen because of the information lack. In other 

words, it is insertion sequences that give us opportunities to explain or clarify our intended meaning. The 

next maxim flouted most is the relation. 27.1% of English and 39% of Vietnamese people use insertion 

sequences to lead Hs to another image through which the Hs infer the answer. The last maxim discussed here 
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is the quality. The frequency of violating this maxim in English is nearly equal to that in Vietnamese. It is 

3.1% in English and 2.5% in Vietnamese.  

Secondly, as regards kinds of repairs, insertion sequences in both English and Vietnamese have no 

self-initiated self-repair and other-initiated other-repair. Self-initiated self-repairs are beyond the thesis. For 

other-initiated other-repairs where a Sp is corrected by another after being prompted by another different 

person, this rarely appears in both English and Vietnamese in general and insertion sequence in particular. 

Thirdly, considering the ways to make repairs, we can see that using short questions including 

interrogative pronouns to clarify the previous part is very popular in both English and Vietnamese. Besides, 

some questions such as “What do you mean?”, “ How do you mean?” in English and “Sao là sao?” ,“ Sao cái 

gì?” in Vietnamese are usually used. 

Lastly, concerning about delay number in insertion sequence, we can see that delay leading to 

preferred responses takes up the biggest number. In English, they occupy 77.7% with 101 cases. In 

Vietnamese, there are 104 cases occupying 80%. This proves that insertion sequence phenomenon is 

preferably used in both English and Vietnamese.   

4.2.4.2 Differences 

Firstly, among 130 samples of insertion sequence in English and the same number in Vietnamese, 

there are 96 CP maxim violation samples of English and 118 of Vietnamese. It proves that the Vietnamese 

flout CP maxims more frequently than the English.    

Secondly, regarding repair type, insertion sequence in conversations in English has fewer other-

initiated self-repairs but more self-initiated other-repairs than those in Vietnamese. The other-initiated self-

repairs in English occupy 66.7% while in Vietnamese they do 85.7%. On the contrary, the self-initiated 

other-repairs occupy 33.3% in English while in Vietnamese only 14.3% of all cases of self-initiated other-

repairs as shown in Table 4.14. 

Thirdly, considering the ways to make repairs, we can see that repetition with a rising intonation, in 

which the utterance of the first Sp is partially or completely repeated by the second one, is more popular in 

English than in Vietnamese.  

Fourthly, regarding the result after insertion sequences as delays in Table 4.15, we see that the 

number of insertion sequences leading to preferred and dispreferred responses in English is a little fewer than 

that in Vietnamese. In English, delays leading to preferred responses are 101 cases occupying 77.7%, the 

ones to dispreferred 15.4% while they successively are 80.0% and 19.2% in Vietnamese. In contrast, delays 

because of other reasons in English are much more than those in Vietnamese. In English, they take up 6.9% 

while they are only 0.8% in Vietnamese. It proves that the purpose of using delays in communication of 

English people is more various than that of the Vietnamese.  It means that the Vietnamese can come to either 

preferred or dispreferred answer when using delays rather than other purposes. This is helpful for the English 

to use Vietnamese in communication. 

4.3 Summary 
Insertion sequence is a phenomenon in both English and Vietnamese where a lot of syntactic and 

pragmatic principles are employed. During the comparison, the features of insertion sequence expose to have 

a variety of similarities as well as differences.  

CHAPTER 5: CONCLUSIONS – IMPLICATIONS –  

LIMITATIONS – RECOMMENDATIONS 
The last chapter of our study consists of five parts. The first is the development of the study. Second 

is a brief re-statement of the findings. Third is some implications of English teaching and learning. Next, the 

limitations of the study are represented. And last, the researcher will give some suggestions for further study. 

5.1 Summary of the Development of the Study 
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As stated in the third chapter, this thesis involves the qualitative and quantitative study of syntactic 

and pragmatic features of insertion sequence in English and Vietnamese. In order to carry out the study 

effectively, we have planned out the study in details. Then we have read a lot of books, theoretical materials 

to choose the supporting points of view which the study follows.  

As for the samples collected from a lot of different sources, we have classified them according to 

suitable types, described, analyzed and made a contrastive analysis to clarify the similarities and differences 

between insertion sequences in English and Vietnamese. The problems under investigation have resulted in 

the findings which are summarized in the following section.  

5.2 Brief Re-statement of the Findings 
Using insertion sequence in conversation is one of communication strategies that Sps need to pay 

attention to. It allows Sps to have chances to make themselves clearer and to get better understanding of the 

request or others in the previous speech before giving responses. Employing insertion sequences suitably in 

communication helps the conversation keep progressing successfully and the speech acts mostly receive 

preferred responses. Therefore, the paper “The Study on Syntactic and Pragmatic Features of Insertion 

Sequence in English and Vietnamese” is very necessary to be done. It helps us to find out the similarities and 

differences of insertion sequences in the two languages. Based on them, learners will know how to use the 

languages more appropriately to communicate more successfully with each other.  

Based on the theory of Greenbaum [20] and Diệp Quang Ban [1] and [2] about sentences and their 

classification in terms of structure and communication use, we found that insertion sequence can be 

presented under the form of simple, compound and complex structures and in declarative, interrogative, 

imperative and exclamative acts.  

Based on the theory of Brown and Levinson [17], Mey [26], Yule [32] as well as Nguyễn Đức Dân [6] about 

speech acts, conversation structure, politeness, we have analyzed and recognized the purpose of using 

insertion sequence in communication.  

 In general, the summary of the findings in our study can be reviewed in the comparison of 

similarities and differences between English and Vietnamese insertion sequences in terms of syntax and 

pragmatics. 

5.2.1 Similarities 

 Syntactically, insertion sequences in English and Vietnamese share many characteristics in common:  

 Firstly, based on the internal clause composition, insertion sequences in English and Vietnamese are 

popularly employed in three kinds: simple, compound and complex. However, simple sentences take the 

largest number of all. They occupy 93.4% in English and 70.9% in Vietnamese. Compound and complex 

sentences share the rest. It proves that the English and the Vietnamese prefer using simple structure to the 

complicated one. 

 Secondly, as to the communication use purpose, insertion sequences in English and Vietnamese are 

classified into declaratives, interrogatives, imperatives and exclamatives. However, the frequency is different 

from this type to the others and from the first to the second part in insertion sequences. As can be seen from 

the analysis in the previous chapter, interrogatives mostly appear in the first parts of insertion sequences. In 

English, they occupy 91.8% and in Vietnamese 76.3%. Whereas, in the second part, declaratives take the 

highest position, in English they are 93.3%, in Vietnamese 95.4%. From that we can come to a conclusion 

that insertion sequences mostly begin with questions and end with responses in declaratives.  

 Thirdly, in terms of pragmatics, insertion sequences in both English and Vietnamese are examined 

according to their causes and usage purposes in communication. As for the causes, they mainly happen due 

to the CP maxim violation of Sps. English and Vietnamese people usually ask questions starting insertion 
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sequences since they find that the previous people do not provide enough information necessary for them to 

give responses. Besides, some Sps wants to provide indirect answers irrespective of the relation maxim.  

Fourthly, functioning as one of the communication means, insertion sequences, called repairs, are 

used to correct and clarify a previous conversational contribution. The ways to make repairs in English and 

Vietnamese are somewhat similar. They both use short questions including interrogative pronoun or adverb 

and the part to clarify. They also use some questions to start insertion sequences as repairs such as: “How do 

you mean?” , “What do you mean?”, “Sao là sao?” “Sao cái gì?”.  

Last, all the insertion sequences in terms of pragmatics are delays. There are many reasons that Sps 

need a delay before giving a response. Interestingly, after the delays, the responses are mostly preferred. 

They take a large number of insertion sequences in both English and Vietnamese. In English they occupy 

77.7%, in Vietnamese they do 80%. This proves that insertion sequence phenomenon is popularly used in the 

two languages. At first, it seems that using insertion sequences – inserting another pair by giving a question 

instead of a response – threats the face of H, but later it actually gives S chances to make what he or she says 

clearer and more persuasive. That easily leads to preferred responses in communication. 

5.2.2 Differences 

First, insertion sequences in form of simple sentences in English are far more than those in 

Vietnamese. This certainly leads to the fact that compound and complex sentences in insertion sequences in 

Vietnamese are more than those in English. The compound sentences in English occupy 0.2% while in 

Vietnamese they do 16.7%. The complex sentences in English occupy 6.4% while in Vietnamese 12.4%. It 

may show that the English like using simple structures better than the Vietnamese do. 

Secondly, the number of declarative sentences in complete form in English is less than that in 

Vietnamese, 45.4% versus 71.5%. On the contrary, the incomplete declarative sentences in English are much 

more than those in Vietnamese, 54.6% versus 28.5%. As declarative sentences are usually used in the second 

parts of insertion sequences, we can come to a conclusion that Vietnamese people use full structures to 

express the answer more frequently than the English do. 

Thirdly, as to interrogative sentences, we can see that yes/no questions in English mainly appear in 

the first part of insertion sequence while in Vietnamese they do in the second one. As regards declarative 

questions, we can see that in English they mostly appear in incomplete form while in Vietnamese, they 

appear mostly in complete form.  

Fourthly, regarding the CP maxim violation, Vietnamese people flout the maxims more frequently 

than English people. They also prefer to use indirect answer. 

Next, examining the number and types of repairs, insertion sequence in conversations in English has 

fewer other-initiated self-repairs but more self-initiated other-repairs than that in Vietnamese. The other-

initiated self-repairs in English occupy 66.7% while in Vietnamese they do 85.7%. On the contrary, the self-

initiated other-repairs occupy 33.3% in English while in Vietnamese only 14.3% of all cases of self-initiated 

other-repairs. Considering the ways to make repairs, we can see that repetition with a rising intonation, in 

which the utterance of the first Sp is partially or completely repeated by the second one, is more popular in 

English than in Vietnamese.  

Last, regarding the result after insertion sequences as delays, we see that the number of insertion 

sequences leading to preferred and dispreferred responses in English is a little fewer than that in Vietnamese. 

In English, delays leading to preferred responses are 101 cases occupying 77.7%, the ones to dispreferred 

15.4% while they successively are 80.0% and 19.2% in Vietnamese. In contrast, delays because of other 

reasons in English are much more than that in Vietnamese. In English, they take up 6.9% while they are only 

0.8% in Vietnamese. It proves that the purpose of using delays in communication of the English people is 

more various that the Vietnamese.  It means that the Vietnamese can come to either preferred or dispreferred 
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answer when using delays rather than other purposes. This is helpful for the English to use Vietnamese in 

communication.  

5.3 Implication for the English Language Learning and Teaching 
Through the study of insertion sequences in English and Vietnamese, we hope that the study will 

become part of contribution to the process of teaching and learning English. Therefore, we should suggest 

some useful implications for learning and teaching English as a foreign language.  

5.3.1 Implications for Learners 

 For successful communication, learners should know the frequency of using insertion sequence in 

conversation in order to avoid being threatened their face and threatening others’ face.  

Secondly, Vietnamese learners of English should know the similarities and differences of insertion 

sequence to learn English better by recognizing structures and communication uses of insertion sequence in 

contact with others.  

Lastly, learners could recognize the importance of using insertion sequence as repairs or delays in 

communication so that can confidently ask to have sufficient information before giving their final opinion.  

5.3.2 Implications for Teachers 

Firstly, teachers should create more opportunities for learners to practice conversation by 

encouraging them to ask many questions where insertion sequences are used.  

Secondly, teachers should raise learners’ awareness of insertion sequence by giving its similarities 

and differences so that learners can be more confident in communication. They can freely represent their 

opinion by making repairs or delays before giving the responses.  

Lastly, teachers help learners to know the frequency of insertion sequence in communication in 

order that they could not feel their face is being threatened when others violate the maxims by using insertion 

sequence.  

5.4 Limitations 
Although we have tried our best in finding materials and investing our efforts, due to the lack of 

time and the limited knowledge of the writer, this study cannot be without limitations. 

Firstly, the study is limited to the syntactic and pragmatic features of insertion sequence in English 

and Vietnamese. The data for the analysis was mainly collected from English and Vietnamese conversation 

books, stories, films and the internet. All the examples quoted in the study are somehow the results of the 

writer’s imagination and supposition. If there were recorded conversations in real life, the analysis and 

results should be better. 

Secondly, social factors such as age, profession, sex, education, social position, geographical areas 

… have noticeable effects on the way of performing insertion sequence in English and Vietnamese. 

However, the study does not consider them completely. 

Lastly, as mentioned previously in the study, insertion sequences also appear in emails as smileys 

or in Sp’s turns as self-initiated self repairs, but they cannot be investigated in the study.   

5.5 Suggestions for Further Research 
If the future research is conducted in this direction, the following aspects will be taken more 

consideration and investigation: 

- Insertion sequences in emails 

- Pragmatic and culture aspects of insertion sequence in English and Vietnamese. 

 


