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Tom tét:

Bai béo trinh bay két qua k¥ nang giao tiép cua sinh vién truong Cao dang nghé Du lich ba
Ning. Cong cu kiém tra 1a bo tric nghiém k¥ nang giao tiép cla V.P.Dakharov bao gom 10
nhom ky nang co ban: Ky nang thiét 1ap moi quan h¢ trong giao tiép, ky nang can bang nhu
cau cta chu thé va dbi tuong giao tiép, ky nang lang nghe d01 tuong giao tlep, ky nang ty
chu cam xuc, hanh vi, ky nang diéu khién dbi tuong giao tiép, ky nang din dat cu thé, d&
h1eu ky nang linh hoat, mém déo trong giao tiép, k¥ nang thuyét phuc d6i tuong trong giao
tiép, ky nang diéu khién qua trinh giao tiép, k¥ ning sy nhay cam trong giao tiép. Két qua
trong 1an nghién ctru nay s€ 1a co so dé gitip nha trudng diéu chinh va dua ra chuong trinh
mon hoc Ky nang giao tiép cho sinh vién tai truong Cao dang nghe Du lich Pa Nang. K§
nang giao tiép 1a mot trong nhing ky nang mém cua sinh vién. Néu sinh vién c6 k¥ ning
mém tot s& gitp cho sinh vién quyét dinh minh 13 ai, 1am viéc thé nao.

Tir khéa: Kj ndng giao tiép, Sinh vién; Trdc nghiém, Trdac nghiém V.P.Dakharov; Du
lich.

Abstract

The article shows the result of communication skills of students at DaNang vocational
tourism college. The measurement for the research is V.P.Dakharov’s communication skills
multiple choice which include ten skills: establishing relationship in communication,
balancing the needs of the subject and the object in communication, listening, controlling
emotion and behavior, controlling the object, speaking in public, being flexible, persuading,
controlling the communication process, and being sensitive. This study is the foundation for
the college to cover subjects on communication skills in the curriculum for students at Da
Nang vocational tourism college. Communication skill is one of soft skills. If students have
their own soft skills, they can know who they are and what to do.
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