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CHAPTER 1
INTRODUCTION
1.1. RATIONALE
We are living in a world of modern science and tetbgy
where computers and the Internet have become extyepervasive
and are considered some of the most common metHods
communication. Chatting online is the mode of exg®awhich is
very convenient, quick and effective. However, theguage of on-
line chat is by no means similar to the languagitewr in books or
taught at schools. It has its own features andesaas number of
problems to those who are unfamiliar with on-lineatt Many
observers fear that due to the growing influencehef Internet and
computer-mediated communication, people are going ldse
knowledge of how the standard language ought taskd.
1.2. PROBLEMS UNDER INVESTIGATION
Chatters have limited time, feel bored with typimgditional,
long words on the computer or tired of waiting, g®y try to
abbreviate traditional words, or create new spgdlifor long words.
Gradually, it seems to appear a new language wimniakes people
difficult to read and understand if they do not itser study it. For
example:
In Vietnamese
Hoatimuoi (20:01:20) Bun wa mai nh lei gan hit nem 1ép 12 roai...
tui min kodc hpk dudi mai trrong dziu iu nay
nira,
Miumiu84 (20:03:30) nfung min ka & mai le ken than,deng wén
teo dza mai ting iu ziu ni nha
In English

siddhart (9:44:20 AM) : hi

cupi (9:44:22 AM) : hi, wana chat? c2c

siddhart (9:44:28 AM) : hru?

rim (9:44:30 AM) :gr8t. Au?
1.3. SIGNIFICANCE OF THE STUDY

This study helps teachers, parents, linguists, ahthose who
are interested in chat language understand the &indanguage
teenagers are using today, pointing out its passibbative effects and
give them necessary guidance with regard to theepvation of the
beauty and clarity of the Vietnamese language.
1.4. AIMS AND OBJECTIVES OF THE STUDY

1.4.1. Aims

This thesis aims at analyzing noticeable linguitgatures of on-
line chats in English and Vietnamese, pointing thair similarities
and differences, and putting forward some suggestielating to the
use of chat language.

1.4.2. Objectives

To achieve those aims, in this paper the reseasgliiecollect
chatting samples in both English and Viethamese ftbe internet,
describe, classify and analyze some distinguishimgyistic features,
point out their similarities and differences andgant some problems
that chat language may cause and provide someaswut
1.5. SCOPE OF THE STUDY

This study lays emphasis on the analysis of sostngduishing
linguistic features of on line chats in English amdViethamese,
namely: grammatical features, commonly-used cheariatics, and
paralinguistic cues.



1.6. RESEARCH QUESTIONS

1. What are some grammatical features of on-linatschn
English and Viethamese?

2. What are other commonly-used characterisfics-line chats
in English and Vietnamese?

3. What are some paralinguistic cues elirm chats in English
and Vietnamese?

4. What are their similarities and differences?
1.7. ORGANIZATION OF THE STUDY

Chapter lintroduction

Chapter 21 iterature Review and Theorical Background

Chapter 3Methods and Procedures

Chapter 4Discussion of Findings

Chapter 5Conclusions and Implications

CHAPTER 2
LITERATURE REVIEW AND
THEORETICAL BACKGROUND

2.1. REVIEW OF PREVIOUS STUDIES OF ON-LINE CHATS

In Vietnam, Lé Thanh Binh [9] has M.A thesis ‘A 8yuof the
Language in English Blogs written by American Pebpl

In the world, Hawisher and Selfe [16, p.3-19] acklenige that
networked discourse employs a language. Cherny ah@lyzes the
language used in Mutli-User Dungeons (MUD). Hutchig], like
Werry [32, p.47-64], investigates into the InterRalay Chat (IRC).
Baron [1], [2], [3], [4] inquires into email commigation, which is a
way of computer mediated communication, and givesletailed
account on the linguistics of email. Crystal [18]ap an overview of

the language specifically used by Internet usersod\and Smith [34,
p.35-39] summarize the characteristics of onlineveosation into five,
namely packet-switching, multimedia, interactivigynchronicity and
hypertextuality. Maynor [22] outlines that messagese-style' are
more likely to be fairly causal, freely omitted gedis, modals or
articles and be extremely informal which includeppéd word,
simplified spellings and the use of conversatiowakds such as
'vep' and nope .The study “Linguistic Innovatiomsl dnteractional
Features of Casual Online Communication in JapangeYukiko
Nishimura [35] explores the linguistic and intefantl properties of
informal asynchronous computer-mediated commumnatCMC) in
Japanese.
2.2. THEORETICAL BACKGROUND

2.2.1. What is Computer-mediated Communication?

Computer-mediated communication (CMC) refers to the
communication systems that use “computers andaelgwinications
networks to compose, store, deliver and processmonitation”.

2.2.2. Chatgroups

According to Crystal [13, p.27]chatgroups are continuous
discussions on a particular topic, organized irormg’ at particular
Internet sites, in which computer users interestedhe topic can
participate. There are two situations here, depgndin whether the
interaction takes place in real time (synchronauspostponed time
(asynchronous).

2.2.3. On-line Chat

On-line chat is a synchronous mode of CMC. There tao
kinds of on-line chat: private chat and chat room.

Private chats are the conversations between tvemds who



know each other well.

A chat room is a Web site that provides a venudHerusers to
communicate in real time. Most chat rooms do nguire users to
have any special software; those that do, sucE@s IRC allow users
to download it from the Internet

2.2.4. What is Netspeak?

It is observed that there is a lot of “special umdary” created
by the Internet chatters. This “special vocabulaiy”now named
“nettalk”, “netspeak” [13].

2.3. SUMMARY

CHAPTER 3
METHODS AND PROCEDURES

3.1. RESEARCH METHODS AND RESEARCH DESIGN

In this study, English is chosen as the sourceuagg and
Vietnamese is used as the target language. Anadyglsdescriptive
and contrastive methods are chosen as the genetlbddology of the
study.
3.2. RESEARCH PROCEDURES

The steps involved in the study are as followstecting on-line
chatting samples; classifying and analyzing; usipglitative and
quantitative approach as well as analysis, deseipapproach,
contrastive analysis to demonstrate linguisticstuies of on-lines
chats in English and Vietnamese; discovering somammatical
features of on-line chats in English and Vietnamesedying some
commonly-used characteristics of on-line chats inglEh and
Vietnamese; finding out some paralinguistic cueomdine chats in
English and Vietnamese; carrying out a contrastivaysis of English
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and Vietnamese samples of on-line chats and dravsoge
conclusions concerning their similarities and diéfeces; presenting
some problems that chat language may cause anddimgpvsome
solutions.
3.3. SAMPLING AND DATA COLLECTION
The samples for the investigation are mainly takem the
conversations of on-line chats at http://www.uktrdox.co.uk and
http://chatnhe.com/rooms/phong_chat_teen_viet f&mptember 2010
to May 2011.
3.4. DATA ANALYSIS
3.5. INSTRUMENTS FOR DATA COLLECTION AND ANALYSIS
This study is carried out by means of observatiord a
investigation. Other supporting instruments sucleclaecklists, tables
are used. SPSS software is also used to proceasaddt provide
information about frequency of occurrence and stiatil evidence.
3.6. RELIABILITY AND VALIDITY
3.7. SUMMARY

CHAPTER 4
DISCUSSION OF FINDINGS

4.1. GRAMMATICAL FEATURES OF ON-LINE CHATS

4.1.1. Grammatical Features of English On-line Chat

4.1.1.1. Sentence Types

Most sentences in English on-line chats consisshafrt and
simple structures. The distribution of sentences$yghows that, of
5,000 sentences observed, there are only 1773 etedpbentences
(35.5%), while the other 3227 sentences (irregsdatences, elliptical



sentences, and nonsentences) are used with a nghdr frequency
(64.5%).
a. Irregular Sentences
(i) How aboutandwhat aboutfollowed by a nhoun phrase or an
ing- clause:
(1) rohizathow abt ur family{How about your family?)
(ii) Irregular why-questions without a subject orauxiliary:
(3) ray:y not answer my mes§®/hy not answer my message?)
(iif) Wh-questions (except for why-questions) withi@a subject
and with a to infinitive:
(5) Paul:What to do next?
b. Elliptical Sentences
(i) Ellipsis in declarative sentences
+ Ellipsis of subject alone
(8) Kourtney: shud go swh to relax. (You shouldsgmewhere to
relax)
+ Ellipsis of subject plus operator
(10) Kyobe: Gud to hear dat (It's good to heat)tha
(ii) Ellipsis in interrogative sentences
+ Ellipsis of subject plus operator
(15) Naomi: like music? (Do you like music?)
+ Ellipsis of operator alone
(18) june:y u say so? (Why do you say so?)
(i) Ellipsis in exclamatory sentences
(23) sara: How wonderful! (How wonderful it is!)
(iv) Other cases of situational ellipsis
+ Ellipsis of an article
(25) kakinada: Sornut w8 momentSorry, but waie moment)
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+ Ellipsis of a preposition

(28) Kyobe:course, | like(Of course, | like it.)
+ Ellipsis of possessive pronoun

(30) kakinada:mother calls mg(My mother calls me.)
c. Nonsentences

(i) Formulae
+ Greetings : (33) Wade: g m (Good morning)
+ Farewells : (34) Ella: Bye. CU (See you)
+ Introductions : (36) gaurav : h r u? (How are 3pu
+ Reaction signals : (38) sako: Ya, urright
(43) Herohero: oh noooo. u wrong
+ Thanks . (45) Anan: Many thx. (Many thanks)
+ Seasonal Greetings : (47) catlovely: HAPPY NEWAYRE
+ Alarm calls : (49) mahato: helppppp! (Help!)
+ Warnings : (50) varun: Tc. miss u (Take care.dvisu)
+ Apologies : (52) tomas: my cam not work, sorry
+ Responses to apologies : (53) sparkplug: Nevedmi
+ Congratulations : (56) Kyobe: Wht wonderful natis!

Congratulations
+ Expressions of anger or dismissal:
(58) Keen: daitit! Where uuuuuuuu?
+ Expletives: (60) Appu: Golly! ue slow (You are so slow)
(ii) Interjection
+ Satisfaction, recognition: (62) tanya: Ah, Yoko.
Hru? ( How are you?)
+ Calls for attention: (63) cupi: Eh, comon bdB}, come on baby)
+ Surprises: (65) Ella: Oh, it'slate. I've to go
+ Mild apology, shock, or dismay:
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(67) sam: Oopsooks like serious

+ Great surprises: (68) varun: Wowww, soappize! (So nice!)

d. Completed Sentences

Simple sentences are most frequently used, compauntt
complex sentences are least frequently used (686 4%). Also,
the percentage of simple sentences is by far highan that of
compound sentences and complex sentences (61.54sve8% and
16.5% respectively

(i) Simple Sentences:
(70) Doxx: u make me mad (You make me mad.)

(i) Compound Sentences
(71) Keen:iknow but i feel sad. (| know buektf sad)

(iif) Complex Sentences
(73) man04: i want 2 ¢ u again becos i like u.

(iv) Compound and Complex Sentences
(75) Munmu: I'm interest in physic since | ws iridale school and |

wanted 2 become an engineer.

4.1.1.2.Time Category

a. The Simple Present Tense
(79) kakinada: We go shopping twice a wk.

(We go shopping twice a week)

b. The Present Perfect Tense
(82) Cuteteen: Ive got a gf b4. (I've got a gidfrd before)

c. The Present Continuous Tense
(84) Katya: Im adding u. (I'm adding you)

d. The Simple Past Tense
(85) Mohsin: | asked first.

e. The Simple Future Tense
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(87) kakinada: I'll be back.
4.1.1.3. Voice
It is noteworthy that sentences in active voicenauatber
sentences in passive voice in English on-line cidte survey shows
that the percentage of passive sentences is abo2Q sentences in
passive form compared with 1753 sentences in afdive out of 1773
completed sentences).
(90) John: I'm called John. (Passive voice)
4.1.2. Grammatical Features of Viethamese On-linet@ts
4.1.2.1. Sentence Types
The highest rate 43.8% belongs to elliptical sec#snfollowed
by the completed sentences with 34.9% and then iftegular
sentences with 21.3%.
a. Irregular Sentences
(i) exclamations
(91) phieudu: Do khoh nan! 6 khén man!)
(if) Introduction to a situation
(97) gaubudangyeu:Tao out day. Nong wa (Taalayt Nong qua)
(i) Calls for attention
(99) xiteen: 3m ji uj! (Em gai!)
(iv) Remarks
(102) Tuimonkey: Tot' wa (@ qua!)
b. Elliptical Sentences
(i) Elliptical sentences with one subject only
(104) Ziczac236: Aitang hatday?
(105) Hoctrocung:Than chet.
(i) Elliptical sentences with a predicate only
(106) sonlamtu: CBj nay m lam j?
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(107) Boyboy09: bc

(i) Elliptical sentences with a subordinatingelent below the
sentence level
(110) cuagaidep: Sontra hauet?
(111) Sontra: Ciea

c. Completed Sentences

In Viethamese on-line chats, simple sentences seel unost
often with a very high frequency of occurrence 64,.5while
compound and complex sentences are used lessvaftea quite low
frequency of occurrence 18% and 16.5% respectitalpk at these
examples.

(i) Simple Sentences

(i) Compound Sentences
(116) Cundangyeu: t ban”. r t dj choj vs ng ju

(Tao kin rdi, taodi choi voi nguoi yéu)

(iif) Complex Sentences
(120) Traitimbanggia : t tg? maj chit' oy chu"

(Tao trong may cht rdi chir.)

4.1.2.2. Time Category

With a neutral point of view, Ngéy Van Hiép agrees that the
words*“sdp, &, ting, \ra, i, da, roi, xong, clva vadang” are the
elements which clarify the time of an action or mvehe past, the
present or the future.
(122) Lan97:T da gap nOa' tou' ga rou. (B&agap noé Hi qua Hi.)

However, these words do not always indicate the supposed
to be.
(127) Girlhathanh: Pun ger. Thag tig hjt mua he rou.
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4.1.2.3. Voice

According to Ngugn Van Hiép, Hoang Tong Phén [36], [39],
although passive voice does not exist as a reahrgedical category,
Vietnamese has its own way to express passive mgdnyi means of
such words a8bh;” and“duoc”. Normally, the word "B' conveys a
negative meaning, while the wordu'oc" has a positive meaning, for
example:

(131) Thuhy: M pj fak az? (Malgi phat a?)

4.1.3. Similarities and Differences of English an¥ietnamese
On-line chats in Terms of Grammatical Featuresviethamese On-
line Chats

4.1.3.1. Similarities

a. Various types of sentences (irregular, ellipticand
completed) are employed by both English and Vietsarchatters.

b. English and Vietnamese chatters have a stramiptey to
use short and simple structures with a very higlogreage (64.5% in
English and 63.1% in Vietnamese). The frequencyaufurrence of
completed sentences is quite low in both langué&g®e$% in English
and 34.9% in Viethamese).

4.1.3.2. Differences

a. In English, sentence types falls into four cataas: irregular
sentences, elliptical sentences, nonsentencescamplated sentences,
whereas Viethamese linguists classify sentencestyge irregular
sentences, elliptical sentences and completed rsmde Thus,
“nonsentences” is not considered a type of sengeimcéietnamese.

b. The number of irregular sentences used in Bnglstting is
382 making up 7.8%, whereas that of irregular ser@e used in
Vietnamese is 1063 making up 21.3%. The frequefiayccurrence
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of elliptical sentences in English is also lowearththat of elliptical
sentences in Vietnamese - Nonsentences make upodni.@&nglish

chatting, whereas nonsentences are not considened type of
sentences in Viethamese, so there are no equisaleNfetnamese. In
addition, compound-complex sentences are presentEmglish

chatting, but absent in Viethamese chatting becdbise kind of

sentences does not exist in the Viethamese language

c. The third difference is related to time categoin
Vietnamese, time is not a very clear-cut concemaMvhile, English
on-line chats make use of a number of tenses: sipygsent, present
perfect, present continuous, simple past and vafiouns of future.

d. The last difference concerns with voice. Pasgoree is used
in English on-line chats although it occupies oh®g of the total of
the completed sentences, while Vietnamese doeshaw¢ passive
voice as a morphological aspect.

4.2. COMMONLY-USED CHARACTERISTICS

4.2.1. Commonly-used Characteristics of English Ofine
Chats

4.2.1.1. Contractions

a. Auxiliary Contractions
(141) Littlekatie: I'm 53.

b. Negative Contractions
(147) Tigerboy: She isn’'t young.

c. Contraction of “us” in Imperative Sentences
James: Let’s do that.

d. Elisions such as C'mon (Come on)

Hunterboy: C’'mon baby. | w8ting 4 u.
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e. Short forms used in note-taking: “'n” (shortenémm of “-
ing”)
(152) Liamo: I'm feel'n unwell today. (feeling)

4.2.1.2. Abbreviations

a. Shortenings

Shortening is the shortened form of a longer ward phrase.
Shortening consists of the first few initial legesf the word, which
are used to represent the whole word.
(155) ray: but | hawa ? 4 u ( | hava question for you)

b. Acronyms

An acronym is “formed from the first letters of eries of words
and pronounced as one word”
(157) Kourtney imo, shud go swhr to relax (in my opinipn

c. Reductions of Individual Words

A large number of reduced individual words are usel
accepted by frequent chatters, and can easily bessgd and
understood by non-frequent chatters too.
(170) osamah: Ntthz So help me God

(Nothing thanks So help me God.)

d. Letter Homophones

A letter homophone occurs if a word is represetitga letter
that has a similar pronunciation.
(174) Kourtney: Wht k I do 4 u? (What can | do you?)

e. Number Homophones

Number homophones are based on similar pronunogtio
between a word and a number.
(180) Black4blue: h r u? (How are you?)
(181) Greenmoon: im 5 (I'm fine.)
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f. Combination of Letter and Number Homophones

Letter homophones and number homophones can be used

separately or jointly in English on-line chats.
(185) kakinada: Sorry, but8 moment. (Sorry, but wait a moment.)
4.2.1.3. Case
a. All Lower-case
(188) Odie: where u frm? im frm England
b. All Capitals
(190) ray: DIDN'T U HEAR ME?
c. Mix of Lower-case and Capitals
(194) garryboy: u 2. my crazy girl. Wht a cRAZYgi!
(You too. My crazy girl. What a crazy girl!)
4.2.1.4. Spelling Practice
a. The missing of apostrophes — the mark ()
(196) Tallteenl6: Ivbeen there. (I've been there.)
b. The missing of hyphenghe short line (-)
(200) Luk: Plz stop come and gzome-and-gp
c. The ignorance of conventional grammar rules
(202) Anan: She gthere?
4.2.1.5. Punctuations
a. Zero Punctuation
By omitting punctuation, a writer can save the tiamel effort it
takes to type those characters (period, comma, etc)
(204) Ella: was glad to help u if there is anything dlsan do for u

just tell me. (I was glad to help you. If thereaisything else | can do

for you, just tell me.)
b. Unconventional Punctuation
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Unconventional punctuations are heavily reduplidateexpress
attitude, ask questions or generally “make ondsedfd”.

4.2.1.6. Repetition

a. Repetition of Letters

When the chatter repeats a letter of a word, Meseto stress
the meaning of this particular word and to showdhatter’'s attitude
at the same time.
(208) Mohsin;_SOOO@reat!

b. Repetition of Words

Similarly, for emphasis of meaning and conveyaricattitude,
an individual word may be consecutively repeatedrfore than once.
(212) Isa: never nevéelieve u

4.2.1.7. Other Cases

a. Symbols for Words or Letters

Symbols Meaning
No $ No money
What's her #? What's her number?
When u @ me? When you add me?
50% ok Fifty percent ok
(213) diass: wow, u so k%l ! ( you are so ¢igpo

b. Change of Letters based on Homophone
+ a— o (What— wot)
(215) Guest777: wots up? (What's up?)
+i—y (like — lyk, right — ryt)
(216) Jackman: u lyk me? ( You like me?)
(217) Jenny: im ryt? ( I'm right?)
+ k— ¢ (cool— kool)
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(218) Kona: u r sooo kool!!!! ( You are so cool!)

+ s—z (Miss— mizz; its— itz)
(219) Kate: mizz u so much ( Miss you so much)

+ th— d (that— dat)
(220) Sarah: u wnt 2 knw dat? ( You want to knbat?)

+wh — w (what— wat/wot)
(221) hellen: Wat ???? (What ?)

4.2.2. Commonly-used Characteristics of Viethameg@n-line
Chats

4.2.2.1. Abbreviations

a. Shortenings

Vietnamese chatters tend to use the very firgretlr once in a
while, the first two letters. Look at these examsple
(222) Changtraicodorf iu e nhju nhju.

(Anh yéu em nkiu nhiu.)

b. Acronyms

Acronyms are widely and abundantly used in Vietrsane
chatting.
(224) minhon:; Bthdi (Binh throng thoi)

c. Reductions of Individual Words

Reductions of individual words also occur frequgnih
Vietnamese chatting.
(228) Duchoai96: dug mah dag®ung manhdong)

d. Number Homophones

Number homophones are also common in Vietnamed:en-
chats.
(234) nhinhohaycuoi : M 5 rui ha ? ( Mayingi ha ?)

e. Combination of Letter and Number Homophones
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Like English chatters, Viethamese chatters oftenlmoe letter
and number homophones in their on-line chatting.
(237) ziczac1146: d3p. qoBép qual)

4.2.2.2. Case

a. All Lower-case
(239) Hoahoctro: no bik ma thui maj rag dj hok nghelém

(Khéng bét ma. Théi mai randi hoc nghe, vuidm)

b. All Capitals

4.2.2.3. Spelling Practice

The most distinguishing features in spelling petiof
Viethnmese chatters are the confusions betveeamdx, and between
the falling accent @ hoi ~) and the tidle accent{d nga~). Here
are some examples.
(243) Nhockcok: khéion' tien mua ao', (ki tén tién mua &0)

4.2.2.4. Punctuation

a. Zero Punctuation
(246) Vitamin95: no bik ma thui maj rag dj hok egtui Iém

(Khéng bét ma. Théi mai rangi hoc nghe, vuidm)

b. Unconventional Punctuation

4.2.2.5. Repetition
a. Repetition of Letters
(249) Ziazac666: cahat hayquaaaaadCa § hat hay qua!)
b. Repetition of Words
(251) thailangtu:tri, nho e nhiu nhi§Nhat tri, nhy em nhéu nhiu.)
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4.2.2.6. Other cases

a. Strange Characters

To avoid serious misunderstanding, Viethamese @tsatend
to use some characters available on the keyboarda ascit
convention.
(253) Girlthattinh: ngoi” pun™ hok bik lem’j, voinh™ nghj~ den” a.

(Ngdi budn khdng bét 1am gi, vé tinh nghdén anh.)

b. Rhymed Words

Vietnamese chatters prefer using rhymed words phrase or
sentence although the combination ifself is medagyy They use
rhymed words just because the combination sourds/far witty
(256) Hoahoactro: sao k tra? loi*? chah? nhutah®?

(Sao khéng #16i? Chanh nhr céa énh)

¢. Using Symbols for Words
(257) Thaihabdi xe # ruj a? i xe khac 6i a?)

d. Change of Letters

(i) vowels
(258) loving4eveChiu nay, m koadj hox k?

(Chiéu nay, may cdi hoc khéng?)

(i) Consonants
(263) Titin: ddé zd zin. Pd vd duyén)

4.2.2.7. Mixed Language

a. Using Vietnamese and English

Vietnamese chatters often mix Vietnamese with lamiEnglish
words in their conversation.
(265) sebuon-se khoc : Kiine khéng ? (Co thi gian khéng?)

b. Using English Pronunciation
(271) Hoamaoga: wow, qué-man-it nhaaa!!ll
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(Wow, qué romantic nha!)

c. Using Pidgin English

(i) Word-for-word translation

(273) Vivuvui: haha. Like is afternoon (Thich thiiéu)

(i) Homonyms
(276) Hongminhon: Bi bi nha! Sugar you you go,&uge me go

(Bye bye nhabuong anh anldi, duong em enti.)

(iif) Paronomasia
(278) Cundethuong: bai’ ta®p do”n da”p thia naj dive me beg two

word soldier blackpeace( Bai tip don dap thé nay thi cho em

xin hai chi binh yén)

4.2.2.8. Deduction from Acronyms

Deduction from acronyms of some brands of cigesettlid
occur long time ago in South Vietham. Nowadayss tkind of
deduction somehow finds its way into Vietnamesdima-chats and,
strangely enough, nobody knows where it comes from.

(280) Hathanhsanhdieu: KO cho*j kieu? NAT@a!

(Khéng chvi kiéu khéng hankiong ch néi suéng nhat)
(281) Luclac: M tha’t la’VIP. (May # |a ngroi mat lich sr.)

4.2.3. Similarities and Differences of English an¥ietnamese
On-line Chats in Terms of Commonly-used Characteriscs

4.2.3.1. Similarities

Firstly, abbreviations, case, spelling practicengtuation and
repetition appear in both languages.

Secondly, there is a strong tendency for English\édetnamese
chatters to replace words with letters or numberdyoth letters and
numbers.

4.2.3.2. Differences
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The first difference is that contractions and lettemophones
are often used in English chatting, but it is et tase in Vietnamese
chatting.

In the second place, mixed language — especiah&fie¢se and
English — is frequently used by Vietnamese chatteos by English
chatters.

Thirdly, the Vietnamese chat language seems to loee m
diversified and more complicated than the Englishtdanguage with
the appearance accent, rhymed words, paronomasiagspecially
with the appearance of words coming from the ingtatof English
pronunciation

And last but not least, English chatters tend wuce vowel
sounds in abbreviation, whereas Viethamese peaplmé to reduce
not only vowel sounds but also consonant sounds.

4.3. PARALINGUISTIC CUES

4.3.1. Paralinguistic Cues in English On-line Chats

4.3.1.1. Vocalization

It is common to see strings of letters likaha', ‘heeheehee’,
‘ha?!™', 'hmmm...', ‘'huh?', ‘ak’, ‘'ai’, ‘'aiya’, 'hoho', ‘uh-
oh',’huhuu’, ‘wawawa’, 'oh!"uhhh...,'sh~~~~', 'zzzZZ7" in chatting.
They are used to express emotions and facial egiores in  non-
face-to-face Internet chatting
(282) sherry: hehehe. I joking.

4.3.1.2. Emoticons

"Emoticons" derives from the words ‘emotions' aixbns'.
Since there is no standard interpretation of smjlgy < can be
interpreted as angry, unhappy, or disappointedneSemileys might
even be misinterpreted by some users. This misatateting or
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misinterpretation led to the popularization of thee of cartoon icons
known as emoticons.
(282) danica8-0it true?

4.3.2. Paralinguistic Cues in Viethamese On-line Gits.

4.3.2.1. Vocalization

Similarly, Vietnamese chatters also express theglirfigs by
using the strings of letters hic hic, huhu ( I'nying, I'm sad),
haha, kaka, hi hi, keke, ac ac, ak ak ak, hix Hiehe (I'm
laughing or I'm happy), uhm (I'm thinking), uh hahl ha), wow
('m surprised)
(286) Thuxixon:_hichicwe”n mih rui* seo? (quén mindi sao?)

4.3.2.2. Emoticons

Like English chatters, Viethnamese chatters somstimse
emoticons in Internet chatting. The simplest enaoiicare the most
frequently used, probably because they are quitked and easily
understood by most users.
(288) hathanh111:* bibi e iu ( Bye bye em yéu)

4.3.3. Similarities and Differences of English an&¥ietnamese
On-line Chats in Terms of Paralinguistic Cues

4.3.3.1. Similarities

- Vocalization is used not only in English on-lideats but also
in Vietnamese on-line chats.

- Both English and Vietnamese chatters use ematiocoon-line
chatting.

4.3.3.2. Differences

No difference is identified between English andth@nese on-
line chats in terms of paralinguistic cues
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CHAPTER 5
CONCLUSIONS AND SOME IMPLICATIONS

5.1. CONCLUSIONS

“An Investigation into Linguistic Features of On-lie Chats in
English and Vietnamese”is a study of how on-line chats are
structured and what commonly-used characteristicsparalinguistic
cues are used in on-line chats. In order to relaebet goals, we carry
out to analyze the grammatical features, commonly-used
characteristics andparalinguistic cuesof English on-line chats and
Vietnamese ones, then compare and contrast thesede to find out
similarities and differences between the two laiggga This thesis is
also aimed to make an original contribution to tieoretical studies
of the language of chatting in general as wellleslanguage of on-
line chats in English and Viethamese in particular.
5.2. SOME IMPLICATIONS

5.2.1. The Impacts of Chat Language on the Vietnagse
Language

Chat language helps people exchange informatiore moickly
and save more time. However, the abuse of too rohay languages
in everyday life is a warning—bell for teenagersowddays, chat
language is devastating the clarity of the Vietnsenanguage as well
as the language of the young.

5.2.2. Some Solutions to Protect and Preserve tBeauty and
Purity of the Vietnamese Language

“Life on the fast lane” nowadays makes humans veide time.
Due to the limitedness of time and the boredom exduly the typing
on the keyboard, Vietnamese chatters invented rdiffeways to

distort standard Viethamese and made it strange and
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incomprehensible, even to the speaker of that lagguBy so doing,
they are greatly contributing to the destructionhaf beauty and purity
of the Vietnamese language.

It is high time that all families, schools, and tvhole society
did something to help the youth realize the probderd act properly to
contribute to the preservation of the beauty anditypuof the
Vietnamese language.
5.3. LIMITATIONS OF THE STUDY

Firstly, no matter how much effort was put intostihésearch, it
seems difficult to identify all types of structurascharacteristics used in
on-line chats. Secondly, the chosen chat roomsisgne chat channel;
other channels may show different language usagglyf; because of the
limited time, knowledge and references, the studyhtrhave been left
untouched.
5.4. SUGGESTIONS FOR FURTHER RESEARCH

- An Investigation into Linguistic Features of Rrig Chats in
English and Viethamese

- An Investigation into Linguistic Features of Drats in English
and Vietnamese Chatting.



